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Tém tit: Bai viét phan tich méi quan hé giita mirc d6 qubc té hoa va hiéu qua kinh doanh cia cac
doanh nghiép nganh dich vu ¢ Indonesia. Str dung dir li¢u bang dugc thu thap bdi Ngan hang Thé
gi6i cho 491 doanh nghiép hoat dong trong linh vuc dich vy ¢ Indonesia, két qua hdi quy cho thiy
¢6 mbi quan hé theo hinh chit U nguoc gitra mic d6 qudc té hoa va hiéu qua kinh doanh cta cac
doanh nghié€p dich vu & Indonesia. Ham y cua nghién ctru 1a co so gitp cac nha hoach dinh chinh
sach c6 giai phap hd trg tich cuc hon cho cac doanh nghiép trong boi canh hoi nhap kinh té qubc
té, ddng thoi gitip cac doanh nghiép c6 dinh hudng chién luge tang trudng phu hop.

Tir khéa: Qudc té héa, hiéu qua kinh doanh, dich vu, Indonesia.

1. Gi6i thigu

Quédc té hoa doanh nghiép trong bdi canh
mo cira va hoi nhap kinh té quoc té co thé mang
lai nhiéu loi ich cho doanh nghiép nhu thi phan,
tang truong va dbi méi. Do vdy, mdi quan hé
gitta qudc té hoa doanh nghiép va hiéu qua kinh
doanh luén thu hut sy quan tim cta nhiéu nha
nghién ctru va nguoi lam thyc tién trong linh
vuc quan trj kinh doanh quéc té [1, 2]. Tuy
nhién, mic du d3 cé nhiéu nghién ctru thuc
chtng va 1y thuyét vé hoat dong qudc té hoa va
hi¢éu qua kinh doanh ctia cdc doanh nghiép,
song két qua nghién ctru vé mdi quan hé nay 1a
kha da dang va hdn hop. Trong khi phan 16n cac
nghién clru tap trung vao cac doanh nghiép thude
linh vuc ché tao ¢ cac nudc da phat trién, nghién
ctu thye chiing cac doanh nghi€p hoat dong trong
linh vuc dich vu lai khan hiém, du linh vuc nay
chiém dén 68,3% GDP toan cau [23].
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Do viy, dé bd sung dit lidu thuc ching va
co so 1y thuyét vé mbi quan hé qudc té hoa va
hiéu qua kinh doanh, nghién ctru nay tép trung
phan tich va lam r6 moi quan h¢ c6 hay khong
va lam thé nao murc d6 qudc té hoa c6 tac dong
dén hiéu qua kinh doanh cua doanh nghiép dich
vu & Indonesia? Pdi twong khio sat 1a cac
doanh nghi¢p dich vu tai Indonesia do trong
nhirmg nam gin day, Indonesia la mét trong
nhitng nen kinh te moi ndi cua thé gidi, dong
thoi 14 nén kinh té 16n nhéat khu vuc Dong Nam
A v6i muc tang truong trung binh 4-6%, trong
d6 khu vuc dich vu déng gop gan 50% tong san
pham qudc noi [24].

2. Co s6' 1y thuyét va phwong phap nghién ciru

2.1 Co s6 Iy thuyét va gia thuyét

Mot trong nhitng ly thuyet dau tién va dugc
biét dén nhiéu nhat vé qudc té hoa 1a 1y thuyét
“Qua trinh quoc té hoa”, con goi 1a “Mo hinh
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giai doan” hay “M&6 hinh Uppsala”, duogc
nghién ctru boi Johanson va Vahlne (1977) [3].
Theo 1y thuyét nay, qudc té hoa 1a mot tién trinh
gdm bdn giai doan, trong d6 cac doanh nghiép
thuc hién cic nd lyc khong ngimg dé ting
cuong su tham gia va chia s¢ trong thi truong
quéc té, dong thoi dan dan cai thién nhan thic
va cam két cua ngudi tidu dung nudc ngoai dbi
v6i san phim cua ho. Cu thé, giai doan dau tién
cac doanh nghiép hoat dong tai thi truong trong
nuge va khong tham gia hoat dong xuét khiu.
Sang giai doan ké tiép, cac doanh nghiép bt
dau quan tim dén viéc mo rong hoat dong kinh
doanh xuyén bién gi6i bang cach xuit khiu
thong qua nguoi dai dién hodc dai 1y. Trong
giai doan thir ba, do ¢6 lién quan rang budc voi
cac ngudn luc & thi truong qudc té, cac doanh
nghiép thuong thiét 14p chi nhanh ban hang tai
nudc ngoai, va xa hon l1a xay dung co so san
xuat/ché tao tai nudc ngoai trong giai doan cudi
cung. Do vay, hiéu qua kmh doanh ciing s¢ thay
dbi khac nhau tiry theo mdi giai doan qudc té
hoéa doanh nghiép.

Nhiéu nghién ciru cho rang muc d6 qubc té
hoa co tac dong tuyén tinh tich cuc dén hiéu
qua kinh doanh [4-6]. Tuy nhién, cac nghién
ctru khac cho thdy két qua mé rong hoat dong
sang nudc ngoai dem dén loi ich 1an chi phi,
quéc té hoa ciing c6 rui ro va dan dén thit bai,
va do d6 lam giam hiéu qua kinh doanh [7, 8].
Diéu nay cling ¢ nghia 1a c6 ton tai m01 quan
hé phi tuyén tinh giita mirc d6 qudc té hoa va
hiéu qua kinh doanh ctia doanh nghi¢p [9, 10].
Nhu véy, qudc t& hoa sé& cai thién hiéu qua kinh
doanh cua doanh nghiép voi toc do twong dbi
nhanh trong giai doan dau, tuy nhién s& nhanh
chéng lam sut giam hiéu qua kinh doanh ngay
sau khi mirc do quéc té hoa dat gia tri cuc dai.
Nguyén nhan 1a do trong giai doan dau tham gia
qudc té hoa, chi phi phat sinh do tham gia quc
té hoa khong vuot qua loi ich ma qudc té hoa
dem lai cho doanh nghi¢p. Nhiing loi ich ban
dau c6 thé ké dén gdm ting doanh thu va loi
nhuén do chién lugc tham nhap thi truong voi
muc tiéu 13 chiém linh thi phan, dat dugc loi thé
kinh t& ctia quy md va tinh kinh té theo vién
canh do da dang hoa san phadm, chi phi trung

binh sut giam [11]. Tuy nhién, viéc md rong
qudc té hoa trong thoi gian dai gin lién véi viée
phai gia tang pham vi quan ly, su phuc tap,
doanh nghiép phai phuc vu nhiing thi truong da
dang hon, thi hiéu khach hang phurc tap hon,
dan dén phat sinh nhiéu loai chi phi, bao gom
chi phi giao dich, chi phi quan ly [12] hodc
chinh sy da dang cua thi trudong vuot qua tAm
kiém soat cia doanh nghiép. Do do, khi mirc do
qudc te hoa ngay cang tang thi tdc dong tiéu cuc
ctia qudc té hoa dén hiéu qua kinh doanh ngay
cang tang.

Gia thuyét H,: Co m01 quan h¢ hinh chtr U
nguoc gitta mirc do qudc té hoa va hiéu qua
kinh doanh cua doanh nghiép.

2.2. Phwong phdap nghién cuu

Nghién ctru sir dung ngudn dit liéu tht cip
san co6 do Ngan hang Thé gi¢i thuc hién khao
sat tat ca cac loai hinh doanh nghiép. Bo dir liéu
bao gdbm hon 125.000 doanh nghiép tai 139
qudc gia trén thé gidi, cung cap hon 100 chi s6
mo ta dic diém moi trudng kinh doanh. Bo dit
liéu duoc dung trong nghién ctu nay khao sat
cac doanh nghi¢p hoat dong thudc Iinh vuc dich
vu cua Indonesia trong hai ndm, 2009 va 2015.
Dbi tuong khao sat 1 cac nha quan 1y doanh
nghi€p. Thém vao do, cac doanh nghiép dugc
chon mang tinh dai dién cho linh vuc hoat
dong. Dir liéu duoc dua vao phan tich la dir liéu
bang, bao gdm 982 quan sat cho 491 doanh
nghié¢p dich vu.

Phuong phap woc luong

Phuong phap hdi quy tic dong cd dinh
(FEM) va mo hinh tac dong ngau nhién (REM)
duoc st dung dé ude luong tac dong cua cac
bién d6 lap dén bién phu thudc. Trude khi tién
hanh hdi quy, viéc kiém tra hién tuong da cong
tuyén dugc xac nhan 1a khong xay ra do cac hé
sd VIF déu nhé hon ngudng 10 [13]. Kiém dinh
Hausman duogc st dung nhim xem xét mo hinh
nao phu hop hon trong hai moé hinh FEM va
REM. Két qua kiém dinh cho thay, bac bo Hy &
mirc y nghia 1% (p = 0,000 < 0,01), do vy mé
hinh FEM phu hop hon cho nghién ctru nay. Dé
klern dinh hién tugng phuong sai sai s0 thay
ddi, kiém dinh Modified Wald véi ciu 1énh
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xttest3 trong md hinh FEM va kiém dinh
Breusch va Pagan Lagrangian Multiflier trong
moO hinh REM véi cau 1énh xttestO duoc sur
dung. Két qua cho thiy gia thuyét H, bi bac bo
o0 muc y nghia 5% (p < 0,05), ca FEM va REM
déu c6 hién tugng phuong sai sai sd thay doi.
Khi kiém tra hién tuong twong quan chudi trong
dir liéu véi cau 1énh actest cho théy c6 hién
tugng twong quan chudi. Dé khic phuc hai hién
tuong nay, nghién ctru st dung phuong phap sai
s6 diéu chinh robust vce dé xu 1y dong thoi
phwong sai sai s6 thay déi va tu twong quan.

Mo hinh woc luong

Mb6 hinh uéc luong cé dang nhu sau:

ROS;= BO + BlDOIit + BZDOIzit +
B;FIRMSIZE;, + B4OPER_YEAR; +
BsGENDER; + BsEXPER; + B,SKILLED; +
BsBRI; + BoBRI; + B1gCOMP; + B TRANS;, +
Bi,CUSTOM;; + py

Trong do:

- ROS 1a bién phuy thudc do luong hiéu qua
kinh doanh;

- Bola hé sO chin ctia mo hinh (gia tri cua Y
khi tit ca gia tri cac bién bang 0);

- By — B> 14n luot 1a hé sb wdc luong cua
cac bién trong mé hinh, bao gdm bién doc 1ap
va cac bién kiém soat;

- i 1a cac doanh nghiép dugc phong van;

- t 1a thoi gian, nam 2009 va 2015 ;

- Mg 1a sai sd.

Bién phu thuéc (ROS): Pugc do luong
bang phan trim loi nhuin dat duoc trén tong
doanh thu.

Bién dgc ldp (DOI): Trong nghién ctru
nay, mic do qudc té hoa duge do ludng bang
ty s6 doanh thu ban hang quéc té trén tong
doanh thu [14].

Cdc bién kiém sodt

Quy mo doanh nghiép (FIRMSIZE) duoc
do ludong bang cach lay log cua tong sO luong
nhan vién ctia doanh nghiép. Mot s6 nghién ctru
thue nghiém trude day da chi ra rang cac doanh
nghiép c6 quy mé 16n hon dang ké co loi thé
hon cac cong ty c6 quy md nho khi tham gia
québc té [15]. That vy, d6i voi nhitng doanh
nghiép c6 quy méd 16n hon, chi phi san xut
trung binh thap hon do dat dugc loi thé kinh té

clia quy md, d& dang bu dép nhirng ton that hon
so voi doanh nghiép c6 quy moé nho khi ¢é rui
ro xdy ra [14]. Diéu nay hoan toan phu hop véi
két qua nghién ctru ciia Gomes va Ramaswamy
(1999) [12], Hitt va cong su (1997) [10]. Do do,
bién kiém soat FIRMSIZE c6 tac dong tich cuc
dén hiéu qua kinh doanh ctia doanh nghiép.

S6 nam hoat dong cia doanh nghiép
(OPERYEAR) dugc do ludong bing sb nim
hoat dong cua doanh nghiép tir luc thanh lap
dén nam 2009 va 2015. Bién nay thé hién anh
huéng cua vong doi doanh nghiép dén hiéu qua
kinh doanh ctua n6 véi ky vong co6 tac dong
thuan chiéu dén hiéu qua kinh doanh.

Mire dg dau tw nghién ciu va phat trién
(R&D) (R&D EXP) do luong bang tong chi
tiéu cho R&D trén tong doanh thu, muc chi tiéu
cho R&D cang nhiéu thi hiéu qua kinh doanh
cang tot vi né dong vai trd nhu mot tai san vo
hinh c¢ gia tri cia doanh nghiép [16].

Gidi tinh nha quan I (GENDER) 1a bién
gia, nhan gia tri bing 1 néu nha quan 1y 1a nam
va 0 néu 1a nit. Theo nghién ctru cta Felson va
Gottfredson (1984), trong nhidu xd hoi, nam
gidi thuong co nhiéu didu kién dé twong tac bén
ngoai xi hoi nhiéu hon nit gidi, trong khi dé nit
gidi thuong bi giam sat chat ché hon [17]. Vi
thé, trong kinh doanh, nam gidi s€ cé loi thé
hon trong viéc diéu hanh cong viéc nén ky vong
1a s& quan 1y tt hon.

Kinh nghiém nha quan ly (EXPER) dugc do
ludng bang s0 nam kinh nghiém tham gia quan
ly tinh dén thoi diém nam 2009 va 2015. Gia tri
cang 16n dong nghia véi viée kinh nghiém nha
quan 1y cang nhiéu va cang c6 tac dong tich cuc
dén hiéu qua kinh doanh ctia doanh nghiép.

Trinh do cua nhdan vien (SKILLED) duoc
do ludong bang ty 1& phin trim nhén vién co
trinh do trén téng sé nhan vién cia doanh
nghiép. Gia tri cang 16n dong nghia véi nhan
vién ctia doanh nghiép c6 trinh do cang nhiéu
va cang co tac dong tich cuc dén hiéu qua kinh
doanh ctia doanh nghiép.

Chi phi boi tron (BRI) 1a viéc chi mdt
khoan tién dé xuc tién mot hanh dong di nguoc
lai loi ich cong hodc vi pham phap luat. Do co
thé 1a phi dé xin cAp phép thu tuc, gidy phép,
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lién quan dén hai quan, thué... C6 nhiéu lap
luan v& mdi quan hé giita BRI va hiéu qua kinh
doanh cua doanh nghiép. Theo Phan Anh Tu
(2012), BRI va hiéu qua kinh doanh cia doanh
nghiép c6 quan hé phi tuyén [18], nghia 1a cac
doanh nghiép sin sang chi tra mot khoan tiéu
cuc phi nham thic ddy cac vién chic bién chit
déap Gmg nhanh yéu cau dé tan dung co hoi kinh
doanh, vi thé BRI s& tac dong tich cuc dén loi
nhuan ctua doanh nghiép vi thoi gian cho doi
dugc rat ngin, doanh nghiép khong phai danh
dbi chi phi co hoi cao [19]. Tuy nhién, tiéu cuc
phi chi lam tang lgi nhuan cia doanh nghiép
dén mot mdc nhat dinh, néu khoan phi nay quéa
nhidu s& lam giam loi nhuén. BRI dugc do
ludng bang ty sd gitra sb tién bdi tron ma doanh
nghi€p phai chi binh quan trong nam 2009 va
2015 chia cho téng doanh thu ciia doanh nghiép
nhan v6i 1.000 (nhan véi 1.000 nham gitip bién
s6 nay thé hién dugc anh hudng nhu mong doi)
[20]. Tur 1ap ludn trén, gia tri hé s6 cua bién BRI
1a duong va gia trj hé s6 cua bién BRI* 1a 4m.
Miurc do canh tranh (COMP) dugc do ludong
bang cach nha quan 1y tra 101 cau hoi theo thang
do Likert-5 mirc d6: “O mitc dg nao, cdc doi

thu canh tranh trong cung linh vuc la can tro
doi véi hoat déng ciia doanh nghiép?” (0:
Khoéng can tré -> 4: Cuc ky can trd). Muc do
can tré cta cac dbi thi canh tranh cang cao thi
hoat dong cua doanh nghiép cang gap nhiéu
kho khan, anh huéng nghich chidu dén hiéu qua
kinh doanh cua doanh nghiép.

Vin chuyén (TRANS) duoc do luong bing
cach nha quan ly ctia doanh nghiép tra 101 cau
hoi theo thang do Likert-5 mirc do: “O mire dé
nao, van dé vin chuyén la can tré doi véi hoat
dong cua doanh nghiép?” (0: Khong can tro ->
4: Cyc ky can trd). Van dé van chuyén cang can
trd thi hiéu qua kinh doanh ctia doanh nghiép
cang bi anh hudng ti€u cuc.

Thu tuc hai quan va luat 1¢ thuong mai
(CUSTOM) dugc do luong bang thang do
Likert-5 mtrc do: “O mirc do nao, hai quan va
luat 1& thuong mai 1a can tré d6i v6i hoat
dong cua doanh nghi€p?” (0: Khéng céan tro
-> 4: Cyc ky can trd). Thu tuc hai quan va
luat 1€ thuong mai cang can tré thi hiéu qua
kinh doanh ctiia doanh nghi€p cang bi anh
huong tiéu cuc.

Bang 1. Dién giai cac bién trong mé hinh

Bién sb Phuong phap do luong Ky vong
ROS Ty s6 loi nhuan trén tong doanh thu

DOI Ty s6 giita doanh thu ban hang quéc té trén tong doanh thu +
DOI Ty s6 gitta doanh thu ban hang quéc té trén tong doanh thu binh phuong -
Firmsize  Logarit ty nhién tong s6 nhan vién +
Operyear S nam hoat dong ciia doanh nghiép +
Gender Gidi tinh nha quan 1y

Exper S6 ndm kinh nghiém ciia nha quan 1y +
Skilled Ty 1é nhan vién co trinh d¢ trén tong s6 nhan vién +
Bri Sb tién boi tron chia tdng doanh thu nhan véi 1.000 +
Bri’ Sb tién boi tron chia tong doanh thu nhan véi 1.000 binh phuong -
Comp Thang do Likert-5 muc d6: “O muc d0 nao, cac ddi thu canh tranh trong cung linh vyc -

1a can tré dbi v6i hoat dong cua doanh nghié¢p?”’ (0: Khong can tré -> 4: Cuc ky can tr¢)
Trans Thang do Likert-5 mirc d6: “0 muc do nao, van dé van chuyén 1a can tré ddi voi hoat -
dong cua doanh nghi¢p?” (0: Khong can tré -> 4: Cuc ky can trd)

Cus Thang do Likert-5 mic d6: “O muc d6 nao, thi tuc hai quan va luat 1& thvong mai 1a -
can trd doi voi hoat dgng ctia doanh nghiép?” (0: Khong can trd -> 4: Cuc ky can tro)

Nguon: Két qua khao sat cua tac gia, 2016.
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3. Két qua ) )

Bang 2 trinh bay két qua thong ké mo ta (gia tri
trung binh, d6 1éch chuan, gia tri 16n nhat va nho nhat).
Trung binh ty s6 phéan trdm loi nhuén trén doanh thu
cua doanh nghiép 1a 33,85%, gié tri cao nhat dat 98,5%
va gia tri nho nhat la -82,8%. Murc dd quoc t€ hoa clia
cac doanh nghi€p trung binh dat 8,73% vdi gia tri cao
nhét 1a 100% va nho nhét 1a 0%, c6 doanh nghi¢p hoan
toan khong tham gia quoc € hoa.
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Bang 3 trinh bay ma trdn tuong quan gilta
cac cap bién. K€t qua hoi quy duge trinh bay
trong Bang 4 cho 982 quan sat. Mo hinh hoi
quy la phu hgp va c6 y nghia thong ké (gia tri p
< 0,000 ciia kiém dinh F). Hé s6 R* trong md
hinh 2 (FEM) la 10,46% va trong md hinh 4
(REM) la 11,81% cho thay bién phu thudc duge
giai thich bdi cac bién doc 1ap 1a kha cao.

Béng 2. Thong ké mo ta cac bién trong mé hinh nghién ciru

TT Tén bién S0 quan sat  Trung binh D¢ 1éch chuan Gia tri nho nhat Gia tri 16n nhat
1 Hiéu qua kinh doanh (ROS) (%) 982 33,848 29,596 -82,8 98,500
2 Muc do quoc t€ hoa (DOI) (%) 982 8,726 23,683 0,000 100,00
3 Quy mo6 doanh nghiép (log) 982 3,471 1,639 0 8,853
4 SO nam hoat dong 982 22,695 11,341 3 94
5 Kinh nghiém nha quan ly 982 14,136 9,392 0 54
6  Gidi tinh nha quan ly 982 0,769 0,421 0 1
7  Trinh d6 nhan vién (%) 982 2,508 2,808 0 18,5
8  Chi phi boi tron 982 21,043 113,978 0 1000
9  Mirc do canh tranh 982 1,218 1,173 0 4
10 Van chuyén 982 0,892 1,171 0 4
11 Thu tuc hai quan va luat I¢ thuong mai 982 0,943 1,159 0 4

Nguon: Két qua khao sat cua tac gia, 2016.

Bang 3. Ma tran twong quan cap bién

Bién Trung binh Do léch chuan (1) 2 3) @) ) ©6) %) ®) ) (10) (11)
1. Hiéu qua 33,848 29,596 1
kinh doanh
2. Mirc do 8,726 23,683 0,262%%* 1
audc té hoa
3. Quy md 3,471 1,639 0,161**  0,286*** 1
doanh nghi¢p
4. S6 nam 22,695 11,341 0,084%***  (,052"  (,276%** 1
hoat dong
cua doanh
nghiép
5. Kinh 14,136 9,392 0,098***  (0,041™ 0,007"  0,358%** 1 9
nghiém nha
quan ly
6. Gisi tinh 0,769 0,421 0,041™  -0,019™ 0,148%** 0,044™  0,057™ 1
nha quan ly
7. Lao dong 2,508 2,808 -0,063%* -0,184%*% _0,759%** _0200%** 0,016™ 0,156%** |
¢6 trinh do
8.Chiphibéi 21,043 113978 0,069%** 0,081** -0,009™ 0,007 . ons 0015 0,005 1
tron ’
9. Mtrc do 1,128 1,173 -0,072%*  -0,075™  0,086** 0,002 -0,008™  -0,020™  0,063** -0,078%%* 1
canh tranh
10. Mire do 0,892 LI7L 0063 -0,016™  0,077%  0,042" o™ 0,007 -0,055" -0.012" 0337+ |
can tré van ?
chuyén
11. Mitc dé 0,943 L159  -0,129%%% 0,004™  0,141%% 0,007 -0,116%** 0,017™ -0,095%** -0,035™ 0,272%%*(0.474%%* |
can tr¢ thu
tuc hai quan
va luat 1&
thuong mai

Chui thich: *** la murc y nghia 1%, ** la

mutc y nghia 5%, ns la khong co y nghia.
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Béng 4. Két qua woc lugng md hinh FEM va REM

Cac bién REM
M hinh 1 M® hinh 2 M& hinh 3 M0 hinh 4
Hiing s6 1,624 2214 11,2727 12,017%*
(8,755) (8,637) (5,155) (5,146)

Cdc bién

kiém soat

Quy m6 doanh 4,641%* 4,128%* 3,726%%* 3,409%**

nghiép (Size) (1,942) (1,946) (0,872) (0,872)

S6 ndm hoat dong 0,152 0,169 0,042 0,033

(Operyear) (0,138) (0,137) (0,081) (0,080)

Kinh nghiém nha 0,604 0,574%** 0,277%%* 0,276%%*

quan Iy (Exper) (0,138) (0,138) (0,100) (0,100)

Gi6i tinh nha 2,772 -2,208 1,662 1,912

quan 1y (Gender) (3,027) (3,003) (2,194) (2,181)

Chi phi bi tron 0,105* 0,114% 0,093 0,094

(Bri) (0,059) (0,060) (0,042) (0,043)

;ﬁf;‘ﬁﬁgg?’“ -0,000* -0,000% -0,000% -0,000*

(Bri) (0,000) (0,000) (0,000) (0,000)

Mirc do canh -0,725 -0,601 -0,191 0,117

tranh (Comp) (1,094) (1,091) (0,818) (0,816)

Van chuyén -0,479 - 0,860 0,133 -0,209

(Transport) (1,216) (1,215) (0,960) (0,965)

Thu tuc

hai quan

3 luat 16 sk

Z;J;E‘ ¢ '2i722269 2,796** 3,504% % 3,561 %%
ong (1,229) (1,224) (0,898) (0,894)

mai

(Custom)

Lao

dong c6 2,398 2,349%* 1,480%%% 1,437

trinh do (0,844) (0,878) (0,533) (0,503)

(Skilled)

Bién déc lap

Mire d6 qudc té 0,406%** 0,850%** 0,208 0,585%%

héa (DOI) (0,041) (0,155) (0,033) (0,141)

Mic d6 qudc té -0,005%** -0,003%*

hoa binh phuong (0,001) (0,001)

(DOI2)

N 982 982 982 982

R2 10,11% 10,46% 11,52% 11,81%

Gid tri ciia p 0,000 0,000 0,000 0,000
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4. Thao luan

Theo két qua hoi quy & Bang 4, gia thuyet
cua nghién ctu da duoc hd tro, gia tri hé sd
tuong quan cua bién DOI 1a duorng (0,850) va
gia tri hé so tuong quan cua bién DO la am (-
0,005), chung to c6 moi quan h¢ phi tuyén tinh
gitta mirc do qudc t& héa va hiéu qua kl‘nh
doanh cua doanh pghi,ép. Trong giai doan dau,
viéc tham gia quoc té hoda giap gia tang hiéu
qua kinh doanh vi khi d6, doanh nghiép thuong
Ira chon chlen lwgc tham nhap thi truong VO’l
muc tleu chiém linh thi phan phat huy loi the
kinh t& cua quy md va tinh kinh té theo vién

canh, phat huy loi thé s¢ hitu bang viéc vén
dung kha nang quan 1y va quan tri nguon luc
hi¢u qua ma doanh nghiép ¢6 loi thé, do vay loi
ich tur viéc quéc té hoa s& vuot qua cac chi phi
ban dau va do d6 loi nhuén gia tang. Tuy nhién,
sau khi dat duoc loi nhuén cyc dai khi tham gia
quoc té hoa cang sau rong, cang thAm nhap vao
nhiéu thi truong thi cang gia tang nhiéu loai chi
phi, bao gém chi phi giao dich, chi phi quan Iy
[12] va chi phi dé thi€p 1p quy trinh hoat dong
kinh doanh m¢i, xay dung hé thong may moc
va quan ly moi quan h¢ kinh doanh méi [21].
M@t khi cang mé rong quy mo sén Xuét dleu dé
cling lam tang chi phi t6 chirc do yéu ciu vé
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viéc chuyén tdi thong tin, tinh chét phirc tap cua
th1 truong. Ket qua la, su da dang cua thi truong
nam ngoai tam kiém soat cua doanh nghiép, va
cac chi phi nay gia ting mét cach nhanh chong,
tang nhanh hon va vuot qua ca 1gi nhuan thu dugc
tr viéc tham gia quoc té hoa. K&t qua nay la phu
hop véi cac nghién ciu cua Hitt va cong su
(1997) [10], Contractor va cong su (2003) [22].

Céc bién kiém soat c6 tic dong dén hiéu
qua kinh doanh bao gom: quy mo doanh nghiép
(B = 4,218, p < 0,05) c6 tdc dong thudn chicu
dén hiéu qua kinh doanh, kinh nghiém nha quc‘in
ly (B = 0,574, p < 0,01) tac dong thudn chiéu
dén hiéu qua kinh doanh, bién chi phi boi tron
(B=0,114, p <0,1) ¢ gia tri duong va chi phi
boi tron binh phuwong c6 gia tri am (B = -0,000,
p <0,1), chimg tdé ¢c6 moi quan hé theQ hinh chix
U nguoc voi hiéu qua kinh doanh; bién mirc do
can tro cua thu tuc hai quan va lud; lé thuong
mai (B = ;2,796, p < 0,01) c6 moi quan hé
nghich chiéu véi hiéu qua kinh doanh va bién
lao dong co trinh do (B = 2,349, p < 0,01) tac
dong thuan chicu hiéu qua kiqh doanh. Nhiing
két qua nay déu phu hop véi dau ky vong dit ra
trong nghién curu.

5. Ham y chinh sach

Thir nhdt, cac doanh nghiép can chu trong
xay dung chién lugc tham nhap thi truong quoc
té thich hop theo ‘timg giai doan. Cu thé, trong
giai doan dau, két qua kinh doanh cua doanh
nghi¢p duoc cai thién dang ké, tuy nhién loi ich
ma doanh nghié€p dat duoc sau khi tham nhap sé&
giam dan khi cic khoan chi phi phét sinh tai
nude nhap khau (nudc tiép nhan dau tu) ting
dan. Do vay, dé khic phuc nhiing tdn hai vé loi
ich trong dai han, doanh nghiép can xay dung
chién luoc kinh doanh trong ngén han, trung
han va dai han that ro rang khi tham gia hoat
dong qudc té hoa. Do tinh chat phc tap cua thi
truong nhap khau, nhu cau khach hang da dang,
quy mé t6 chirc hoat dong kinh doanh phuc tap,
cac nha quan 1y can luong hoa nhiing kho khin
va can tré vé chi phi trong ting giai doan phu
hop v6i muyc tiéu va chién luoc ting truong cua
doanh nghiép, tir d6 gitip giam thiéu rui ro, chi

phi va quan 1y hoat dong kinh doanh tét hon
trén thi truong toan cau.

Thit hai, cac nha hoach dinh chinh sach xuc
tién xudt khau can ban hanh nhiing chinh sach
hd tro, vu dai danh cho cac doanh nghiép Xuét
khau (ké ca doanh nghiép c6 dau tu ra nuoe
ngoai) nham giGip cac doanh nghiép nay c6 thé
duy tri hoat dong kinh doanh (thi phan) trong
thoi gian dai tai thi truong nude nhap khau.

6. Két luan

Két qua nghién ctru cho thiy c6 mdi quan
hé gilta mirc d6 quoc t€ hoéa va hi¢u qua kinh
doanh cua doanh nghiép véi dir liéu bang gom
491 doanh nghiép hoat dong trong linh vuc dich
vu cua Indonesia trong khoang thoi gian hai
nam, 2009 va 2015. K€t qua phéan tich m6 hinh
voi dir liu bang cho thay modi quan h¢ gitra
muc d§ quoc t€ hoa va hi¢u qua kinh doanh
theo hinh chit U ngugc. Bén canh do, cac bién
ki€ém soat c6 tac dong dén hi€u qua kinh doanh
bao gdm: quy mé doanh nghiép co tic dong
thuan chiu dén hiéu qua kinh doanh; kinh
nghi¢ém nha quan ly tac dong thuén chiéu dén
hi€u qua kinh doanh; bi€n chi phi bdi tron c6
moi quan h¢ theo hinh chir U nguoc voi higu
qua kinh doanh; bién mirc do can tr¢ cua thu
tuc hai quan va ludt 1¢ thuong mai c6 moi quan
hé nghich chi€u véi hi€u qua kinh doanh; va
bién lao dong co6 trinh d tac dong thuédn chicu
hiéu qua kinh doanh.

’Nghién c@u nay cung co6 nhiung han ché
nhat dinh. Pau tién, la ,nghién ciru tap trung
phan tich mic 36 qudc te hoa cua doanh nghiép
dang trong giai doan diu tién cua qué trinh
quoc té hoa (xuat khau) thay vi cac glal doan
hau tham nhap Nhitng nghién ctru tiép theo ¢6
thé tim hiéu méi quan hé nay ¢ nhiing giai doan
tham nhap sau giai doan dau tién va ké ca hoat
dong dau tu quoc te va vai tro cua hoat dong
nay dbi véi xqat khau. Bén canh d6 co6 thé mo
rong ra cho doi tuong la cac tap dpén da quoc
gia. Ngoai ra, khi tham gia qugSc t€ hdéa & muc
dd cao hon, hoat dong san xuat cua cac doar)h
nghiép sé trai dai trén nhiéu vung dia 1y va quoc
gia khac nhau lam chq tinh chat phuc tap trong
viéc quan ly cac ngudn luc va hoat dong cua
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doanh nghi€p phuc tap hon, do vdy day la
nhiing 601 tuong can duoc nghién clru dé 1am rd
hon mdi quan hé quoc té hoa va hi€u qua kinh
doanh cua doanh nghiép.

Tai liéu tham khao

(1]

(2]

(3]

(4]

(3]

(7]

(8]

[10]

[11]

Glaum, M. & Oesterl, M.J., “Forty years of
research on internationalization and firm
performance: more questions than answers?”,
Management International Review, 47 (2007),
307-317.

Contractor, F.J., “Why do multinational firms
exist? A theory note about the effect of
multinational expansion on performance and

recent methodological critiques”, Global
Strategy Journal, 2 (2012), 318-331.
Johanson, J., & Vahlne, J. E. “The

internationalization process of the firm - A model
of knowledge development and increasing foreign
market commitments”, Journal of International
Business Studies, 8 (1977) 1, 23-32.

Buckley, P.J., “The limits of explanation:
Testing the internationalization theory”, Journal
of International Business Study, 19 (1988) 2,
181-194.

Caves, R.E., Multinational
economic  analysis,
University Press, 1996.
Grant, R.M., “Multinationality and performance
among British manufacturing firms”, Journal of
International Business Study, 18 (1987) 1, 79-89.
Geringer, J.M., Tallman, S., & Olsen, D.M,,
“Product and international diversification among

enterprises and
Cambridge: = Harvard

Japanese multinationals firms”, Strategic
Management Journal, 21 (2000), 51-80.
Denis, D.J., Denis, D.K. & Yost, K., “Global

diversifi cation, industrial diversifi cation, and
firm value”, The Journal of Finance, 5 (2002),
1951-1979.

Sullivan, D, “Measuring the degree of
internationalization of a firm”, Journal of
International Business Studies, 25 (1994), 325-342.
Hitt, Michael A., Robert E. Hoskisson, and
Hicheon Kim., “International diversification:
Effects on innovation and firm performance in
product-diversified firms”, Academy of
Management Journal, 40 (1997) 4, 767-798.
Kogut, B., “Designing global strategy: Profiting
from operational flexibility”, Sloan Management
Review, 26 (1985), 27-28.

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

(23]

[24]

Gomes, L.K & Ramaswamy, K., “An emprical
examination of the firm of the relationship
between multinationality and performance”,
Journal of International Business Study, 30
(1999) 1, 173-188.

Hair, J. F., W. C. Black, and B. J. Babin. Anderson.
RE, Tatham, RL., Multivariate Data Analysis,
Pearson New International Edition, 2006.

Tsai, H. T., “Moderators on international
diversification of advanced emerging market
firms”, Journal of Business Research, 67 (2014)
6, 1243-1248.

Ruzzier, “On the relationship between firm size,
resources, ageatentry and internationalization:
The case of Slovenian SMEs”, Journal of
Business Economics and ~ Management, 2012,
52-73.

Kotabe, M. Srinivasan, S.S. & Auklakh, P.S.,
“Multinationality and firm performance: The
moderating of R&D and marketing capabilities”,
Journal of International Business Study, 30
(2002) 1, 70-98.

Felson, M. & Gottfredson, M., “Social indicators
of adolecent activities near peer and parents”,
Journal of Marriage and the Family, 46 (1984),
709-714.

Phan Anh Tu, “Doanh nghiép, bdi canh, hbi 16:
Bing chimg cac doanh nghiép tu nhan & dong bang
song Ciru Long - Viét Nam”, Ky yéu khoa hoc
2012, 2012, 56-59.

Svensson, J.,,  “Eight questions  about
corruption?”, Journals of Economics
Perspectives, 19 (2005) 3, 19-42.

Lé Khuong Ninh, “Chi phi béi tron va dau tu
cia doanh nghiép ngoai qudc doanh cia dong
biang séng Ciru Long”, Tap chi Nghién ctru Kinh
té, 358 (2008), 68-76.

Jane, W.L & Paul, W.B., “Internationlization
diversification and firm performance: The S
curve hypothesis”, Academy of Management
Journal, 47 (2004) 4, 598-609.

Contractor, F. J., Kundu, S. K., & Hsu, C. C, “A
three-stage theory of international expansion: The
link between multinationality va performance in
the servicesector”, Journal of International
Business Studies, 34 (2003) 1, 5-18.

World Bank national accounts data, available at:
http://data.worldbank.org/indicator/NV.SRV.TE

TC.ZS, 2016 (accessed 15 March 2017).

World Bank, “Indonesia Country Report”,
available at:
http://www.worldbank.org/en/country/indonesia

>, 2015 (accessed 10 October 2016).



82 P.A. T, T.T.T. Uyén / Tap chi Khoa hoc DHOGHN: Kinh té va Kinh doanh, Tdp 33, S6 1 (2017) 74-82

A Study of the Relationship between
Internationalization and Firm Performance
A Case-study of Firms in the Service Sector in Indonesia
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Campus 11, 3/2 Str., Ninh Kieu Dist., Can Tho City, Vietnam

Abstract: This paper is to investigate the relationship between the degree of internationalization
and firm performance in the service sector in Indonesia. Based on a dataset collected by the World
Bank for 491 firms in the service sector in Indonesia, the empirical findings indicate that there is an
inverted U-shaped relationship between the degree of internationalization and firm performance in the
service sector in Indonesia. The implication of this research is not only a benchmark that helps policy
makers to issue better policy solutions in supporting firms in the context of international economic
integration but helps firms to devise suitable growth strategies.

Keywords. Internationalization, firm performance, services, Indonesia.



