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Tém tit: Nghién ctru xac dinh mtc do nhén thirc, hanh vi tiéu dung cac san phém rau an toan
(RAT) tai thanh phd Thai Nguyén thong qua phong van 252 nguoi tiéu ding. Két qua chi ra muc
d6 hiéu biét va ty 1é tiéu dung vé RAT con han ché. Hién nay gia RAT ¢ mirc cao, chit lugng chua
dang tin cdy va hé thdng cira hang ban RAT con it 1a nhitng yéu té chinh can trd quyét dinh mua
clia ngudi tiéu dung. Tuy nhién, ¢6 t6i 86,9% sd ngudi dugce hoi sdn sang chi tra thém néu rau thuc
su 1a an toan va mirc chi tra c6 thé cao hon rau théng thudng téi trén 50%, cho thiy day 1a mot thi

truong tiéu dung tiém nang.

Tir khéa: Hanh vi tiéu dung, nhan thirc, rau an toan, rau thong thuong.

1. Pit van dé

Trong vai nam gan day, thu nhap cua nguoi
dan ting 1én, vin dé an toan thuc pham ngay
cang duoc nguoi tiéu dung cha y, quan tam
nhiéu hon. Bac biét, khi hé théng phuong tién
truyén thong dai chang phat trién, nguoi dan
dugc tiép can nhleu ngu0n thdng tin, trong do
c6 thong tin vé san xuat thyc pham “pan”, tac
hai cua tiéu dung thuc pham ban thi nguoi tiéu
dung ciing ngay cang c6 yéu cau cao hon, cn
than hon khi lya chon cac loai thuc phdam cho
tiéu dung hang ngay cua gia dinh.

Thanh phé Thai Nguyén véi dan sé 364.078
ngudi nam 2017, nhu cau vé RAT 1a rat cao [1].
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Hién nay, cac loai rau xanh dugc ban rong rai
tai cac cho trén dia ban thanh phd, mot sé siéu
thi va cira hang thuc pham sach, mot sé ho ban
hang truc tuyén ma khong c6 su giam sat hay
quan 1y vé mat chét luong va do an toan. Vi
vdy, rau chta cac chat hoa hoc doc hai, thude
trr sau hay kim loai ning van duoc bay béan va
tiéu thu hang ngay, va nguoi tiéu dung cing
khéng c6 cong cu hitu hiéu nao dé truy xuét
ngudn goc san pham.

Do dé, nghién ciu vé mirc d6 nhan thic va
hanh vi nguoi tieu dung san pham RAT tai
thanh phd Thai Nguyén théng qua bang cau hoi
phong van 252 nguoi tiéu ding trén dia ban
thanh phd duoc thuc hién thang 6 nim 2018, s&
gilp cac nha quan ly va nha dau tu kinh doanh
c6 dugc nhiing théng tin chinh xac dé danh gia
tiém nang phat trién cua thi truong RAT tai
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thanh phd Thai Nguyén ciing nhu dua ra quyét
dinh quan Iy hoac dau tu, kinh doanh phu hop.

2. Téng quan nghién ciru

Hanh vi cia nguoi tleu dung RAT ngay
cang bi chi phéi boi cac yéu t lién quan dén
chat lugng va mic d6 an toan cia san pham.
Trudce thuc trang xay ra nhiéu vu bé bdi vé an
toan thuc phém, SU an toan cuda cac san ph'ﬁlm
thuc phdm trén toan thé giéi dang nhan duoc
nhiéu sy quan tdm. Ngiy nay, ngudi tiéu ding
trén toan thé gi¢i doi hoi cac san pham thuc
pham lanh manh chét lugng cao véi gia ca hop
ly. Ho cling can duoc bao vé khoi cac bénh lién
quan dén thuc pham co thé phat sinh & bat ky
cép nao ctia chudi cung tng [2].

Tai Trung Quéc, sau mot loat su ¢b an toan
thue pham, qudc gia nay dang cb ging dap tng
nhu cau trong nudc vé cac san pham thuc pham
chat luong cao va an toan bang cach thiic day
san xuit thuc pham hitu co, thuc phdm xanh,
néng san khong 6 nhiém va cac san phdm nong
nghiép than thién vai moi truong khac [3]. Mot
nghién ciru vé nhéan thic cta ngudi tidu ding
ddi véi chat lugng va sy an toan cda san phém
¢4 & Béc Kinh cho thiy sy thiéu hiéu biét vé an
toan thuc pham cua khach hang, bao gom ca
ché bién, luu trir va truy Xuat ngudn gdc san
pham. Do tudi, trinh do hoc van, nhan thirc cta
ngudi tidu dung vé an toan thuc pham va gia ca
1a nhimg yéu té chinh quyét dinh muc do sin
sang tra tién cho cac san pham dam bao chat
luong ctia nguoi tiéu ding Bic Kinh [4].

Tai Armenia, Shen (2010) da ching minh
rang d6 tuoi, gia ca, hinh thirc bén ngoai, mau
sic va mui vi 1a nhimg tiéu chi thuong dugc
ngudi tiéu dung st dung nhét khi dua ra quyét
dinh mua hang [5]. O Sri Lanka, cac bién
thuong dugce ngudi tidu dung xem xét bao gom:
gia ca, hinh thirc bén ngoai, do tuoi va gia tri
dinh dudng [6]. O Slovenia, Kuhar va Juvancic
(2010) da chimg minh quyét dinh mua hang bi
anh huong nhu thé nao boi sy sdn co cua cac
ctra hang ban 1¢, thu nhap cua ngudi ti€u dung,

céc can nhéc vé stc khoe va moi trudng, va su
hép dan thi gidc ctia cac san pham [7].

Nghién cuu cta Dickieson va cong su
(2009) cho thdy, hanh vi mua cic san phim
thuc pham cia nguoi ti€u dung tai Anh bi anh
hudng boi cac nhan td nhu sy quan tam tdi strc
khoe, chét lwong cam nhan, niém tin vao nhin
hiéu va gia ca san pham thuc pham an toan [8].
Nghién ctru ciia Shaharudin va cong su (2010)
chi ra cac nhan t6 anh huong dén y dinh mua
thuc pham an toan tai Malaysia gdm gi4 tri cam
nhén va su quan tam téi sirc khoe [9]. Nghién
ciiu cua Alamsyah va Angliawati (2015) tai
Indonesia trén 366 bién quan sat thuc hién tai
céc siéu thi ban 1¢, cho thdy c6 moi quan hé
nghich glua nhan thirc vé chat lugng va nhén
thirc vé rai ro c¢6 anh huong t6i quyét dinh
mua [10].

Tai Viét Nam gan day ciing ¢6 kha nhiéu
nghién ciru V& van dé nhan thac va hanh vi tiéu
dung RAT ¢ cac dia phuong.

Nghién ctu ciia Nguyén Phong Tuéin
(2011) thyc hién khao sat tai hai thanh phd 16n
la Ha Noi va Thanh phd H6 Chi Minh d chi ra
anh hudng cua cac nhan t§ thai do voi moi
truong, nhan thuc vé gia tri, sy quan tam tdi suc
khoe, hiéu biét vé thuc phém an toan va chuin
muyc chi quan c6 quan hé ro rang véi y dinh
mua thyc pham an toan cta ngudi tiéu dung &
c4 hai mién Nam va mién Bic [11].

Nguyén Vian Thuan va V& Thanh Danh
(2011) da tién hanh phong van tryc tiép 100
nguoi tidu dung RAT & thanh phd Can Tho. Két
qua nghién ctru chi ra ring, RAT duoc cung cp
cht yéu trong hé thong siéu thi. Phan 16n ngudi
tiéu dung RAT co thu nhap tuong dbi cao. Co
ba yéu t6 anh huong dén tiéu dung RAT Ia:
khoang cach mua hang, long tin cua khach hang
va tinh sén c6 ctia san pham [12].

Pd My Hanh va cong su (2015) da thuc
hién nghién ctu vé cac yéu té anh huong toi
muc sin sang chi tra cho cac san pham RAT
trén dia ban huyén Gia Lam va quan Long
Bién, Ha Noi. Két qua nghién ctu cho thay
nguoi tieu dung van cé nhan thic vé RAT kha
han ché, mtrc d6 sin 10ng chi tra cta ngudi tiéu
dung phu thudc vao cac yéu t6 do tudi, viée da
timg mua RAT hay chua, hiéu biét vé khai niém
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RAT, mirc d6 nhén thirc vé loi ich RAT dem lai
va mic d6 nhay cam vé gid clia nguoi tiéu
dung [13].

Nghién ciru cia Ha Khanh Nam Giao va Ha
Vin Thién (2017) xem xét tac dong cua cic yéu
t6 dén y dinh mua RAT clia ngudi dan Thanh
phé HO Chi Minh théng qua khao sat 378 ddi
tugng. Két qua cho thiy, c6 4 thanh phan tac
dong den ¥y dinh mua RAT ctia nguoi dan thanh
phd, sap theo thir ty do manh giam déan: sy quan
tam dén sirc khoe va chat luong RAT, chuan
muc chu quan, Sy quan tdm dén moi truong,
nhan thirc vé gi ca san pham [14].

Tir két qua nghién ciru trong va ngoai nudc
o trén, nhom nghién ciu xay dung khung
nghién ctru thé hién ¢ Hinh 1.

Mtic d6 nhan thac ciaa nguoi tiéu dung Vé
RAT duge danh gia qua nhén thac cua ho vé
san pham va vé cac thwong hiéu hién co trén
thi truong.

Hanh vi nguoi tieu dung d6i véi san pham
RAT duoc nghién ciu theo qua trinh ra quyét
dinh mua cua P. Kotler gdm 5 budc: nhan thic
nhu cau, tim kiém thong tin, danh gia cac
phuong an, quyét dinh mua va hanh vi sau
mua [15].

| Nhan biét nhu cau

Nhan thic tiéu dung

Nhan thirc san pham |

A 4

Nhan thee thuong hiéu |

| Tim kiém thong tin

Cac ngudn thdng tin

A 4

Panh gia phwong an

Cac yéu té anh huong

Nguoi di mua

Uy tin thuong hiéu |
Chat lugng san pham |
Su thuan tién |
Gia ca |

\ 4

Pia diém mua

| Quyét dinh mua

Tan suat mua

A 4

Murc d6 hai long

| Hanh vi sau mua

TAANS R A

Murc d6 tac dong

Hinh 1. M hinh nghién ciru hanh vi ngudi tiéu dung san pham RAT.

Nguon: Dé xuit cua tac gia (2018).

3. Phwong phap nghién cau
3.1. Phuong phap thu thap di liéu

Sb liu thir cap: dugc thu thap tir cic cong
trinh nghién cou dd xuat ban, to nién giam

thong ké, Internet, cac bao cdo vé cac chuong
trinh trong rau sach ciia Bo Nong nghiép va
Phat trién Nong thon, S& Néng nghiép tinh Thai
Nguyén, cac nghién ctu trong va ngoai nudc
lién quan dén noi dung nghién cuau.
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S6 lidu so cép: dugc thu thap béng bang
hoi, thong qua phong véan truc tiép mot cach
ngiu nhién nhimg nguodi tiéu dung dang mua
sam tai cac siéu thi, cira hang, khu chg ¢6 ban
cac loai rau trén dia ban thanh phé noi c6 mat
d6 dan s6 kha cao vé6i nhiéu tang 16p lao dong
va dia diém trong, ban RAT. Kich thudc miu la
260 mau, trong d6 loai 8 phiéu vi thong tin
khong dang tin cdy.

3.2. Phuong phap xu ly, phén tich di ligu

- Cac thong tin thu thap duoc tong hop, ma
hoa va xir Iy bang phan mém SPSS. 22.0.

- Cac phuong phap phan tich dir liéu duoc
sir dung bao gom:

Théng ké mo ta: Cac sb liéu thu thap dugc
tién hanh tong hop thanh cac sb liéu tan suat,
phan trim, gia tri trung binh... dé mo ta thuc
trang nhén thuc va hanh vi tiéu diung RAT hién
nay cia ngudi tiéu ding tai thanh phd
Thai Nguyén.

Phan tich hoi quy tuyén tinh bac nhat dugc
sir dung dé danh gia anh huong cua 4 nhom yeu
t6 toi mirc do chic chin mua cac san pham
RAT cuta nguoi ti€u dung: uy tin thuong hiéu,
chat lwong san pham, sy thuan tién va gia ca
san pham.

4. Két qua nghién ciru

4.1. Th@rc’trang san xudt va kinh doanh rau rqi
thanh pho Thai Nguyén

V& co ban rau tai thanh phd Thai Nguyén
c6 thé phan thanh 4 loai, v6i mirc do an toadn
tang dan nhu sau: (1) Rau dai tra: loai rau duoc
san xuét theo tdp quan cua timg dia phuong,
khéng co quy trinh thdng nhat va khong co
ching nhan vé& chuan san xuit rau theo quy
dinh hién hanh trong nuoc va thé gioi; (2) Rau
an toan: rau dugc san xuét véi ky thuat van con
sir dung hoa chit nong nghiép nhung han ché,
hop 1y hon, san phim phai dam bao 4 tiéu chi
du lugng: NOs, kim loai nang, hoa chét bao vé
thuc vat, vi sinh vat gady bénh cho nguoi; (3)
Rau VietGap: rau dugc san xuét theo quy trinh

VietGap, san pham c6 chimg nhan, dat chun
an toan thuc phém, v€ sinh mdi truong va kha
ning truy xuit ngudn goc; (4) Rau hitu co
(100% hiru co): rau dugc canh tac hoan toan
trong diéu kién ty nhién, khong st dung hoa
chat néng nghiép, trong méi truong sinh thai
sach va an toan, san pham hoan toan khong co
du lugng doc hai va dam bdo truy Xuat
ngudn gdc.

Nhitng nim qua, dién tich gieo trong rau
ctia thanh phd c6 xu ting tir 815 ha nam 2010
1én 955 ha nam 2015 [16], va tang nhanh 1én
2.115 ha vao nam 2017 [17], tap trung chu yéu
tai cac xa, phuong nhu: Tuc Duyén, Déng Bam,
Thinh Ptc, Tich Lwong va Quyét Thang
(chiém khoang trén 50% dién tich gleo trong
rau trén dia ban thanh pho), con lai hau hét cac
x4, phuong khic chu yéu san xuit manh mun,
nhd 1é tai vuon nha ho gia dinh, mot s6 duoc
san xuit ngoai rudéng véi phuwong thirc trong
truyén thong, nhimg khu nhé c6 quy mo tir
0,05-0,1 ha dé tu cung tu cép la chinh. San
luong rau nam 2015 dat 16.200 tan [16], dén
nim 2017 di tang 1én 37.800 tin [17]. V& co
chu ching loai rau: tap trung chu yéu vao céac
ching loai rau thong thuong, mot sb dién tich
san xuit theo VietGap chua tng dung cong
nghé cao. Nam 2016, thanh phd d trién khai d&
an dbi v6i cdy rau tai 3 dia phuong gdm xa
Thinh Purc, xd Pong Bam va phuong Tich
Luong véi dién tich khoang 80 ha. Tuy nhién,
do chi phi san xuét cao nén méi chi co trén 50
ha RAT san xuat dat tiéu chudn VietGAP [17]
(Hinh 2).

Rau 14 cdy thuc phdm chinh cua thanh phd
v6i nhu cau ngay cang ting, dic biét 1a san
pham RAT. Theo sb liéu théng k& nam 2017
ciia Cuc Théng ké Thai Nguyén, trung binh tiéu
dung rau & khu vuc thanh thi la 2,55kg
nguoi/thang, dan sé thanh phd la 364.078
ngudi, mdi ngay thanh phd tiéu thu hon 30 tin
rau, nhu vy sd lugng cung Gng tir thanh phd
khong du va thuong xuyén phai nhap tir cac
vung lan can va cac tinh khac (Hinh 3).
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Hinh 2. Dién tich va san luong trong rau tai thanh pho Thai Nguyén.
Nguon: S& Nong nghiép va Phat trien Nong thon (2018).
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Hinh 3. So d6 chudi cung ing rau trén dia ban thanh phd Thai Nguyén.
Nguon: Tong hop cua tac gia (2018).
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4.2. Thuc trang nhdn thiec va hanh vi tiéu dung RAT

4.2.1. Bac diém mau nghién ctu

Bang 1. Pic diém mau nghién ctu

Tudi , Sénguoi Ty lé Giéi tinh S6 nguoi Ty l@
Dué6i 25 tuoi 33 13,1 Nam 47 18,7
Tur 25 dén duéi 40 tudi 97 38,5 Nir 205 81,3
Tir 40 dén 60 tudi 73 29,0 Tong 252 100
Trén 60 tuoi 49 19,4 S6 nguoi trong gia dinh
Tong 252 100 2 18 7.1
Tinh trang két hon 3 21 8,3
ba ly hon 7 2,8 4 101 40,2
Da két hon 204 81,0 5 44 17,5
Poc than 41 16,2 6 48 19,0
Tong 252 100 Trén 6 20 79
Tong 252 100

Nguon: Két qua khao sat (2018).

Do tudi pho bién cua nhitng ngudi duoc hoi
la tir 25 dén 60 tudi, day 1a nhom nguoi ¢6 gia
dinh va thuong la nhitng nguoi phu trach chinh
viéc di mua thuc pham cho gia dinh. Cha yéu
nhitng nguoi di mua rau 1a ni gioi (81,3%), da
két hon (81%), day ciing la thyuc té phd bién ¢
cac gia dinh Viét Nam néi chung, & thanh phé
Thai Nguyén noi riéng, béi phu nit la nhiing
nguoi di chg va cham lo blra an cho gia dinh.
S6 ngudi trong gia dinh phd bién nhat 1a & muc
4 nguoi (thong thuong gdom 2 thé he, cé bd me
va 2 con), la md hinh gia dinh phé bién tai Viét
Nam, sé luong gia dinh co dong thanh vién voéi
nhiéu thé hé van chiém ty 1¢ kha dong (44,4%).

4.2.2. Mic d6 nhan thuc vé RAT

Nhan thirc ciia nguoi tiéu dung vé RAT
duoc thé hién qua nhan thuc vé ban than san
pham va nhan thire vé cac nhan hiéu RAT.

DPé danh gia muc do nhan thic vé RAT,
ngudi tidu ding dugc yéu cau ty néu khai niém
va hiéu biét vé RAT, dua trén cac tiéu chi danh
gia RAT, nguoi xu ly thdng tin ma hoéa muc do
hiéu biét theo 4 muc: 1. Khong biét, khéng
quan tam; 2. Hiéu sai; 3. Hiéu gan dung; 4.
Hiéu dung.

Bang 2. Muc do hiéu biét vé RAT

Mirc d9 hiéu  Sélwong Ty ¢
Khong biét 33 13,1
Hiéu sai 53 21,0
Hiéugindang 74 29,4
Hiéu dang 92 36,5
Tong 252 100,0

Nguon: Két qua khao sat (2018).

Két qua khao sat cho thiy, mot bo phan nguoi
dan chua quan tdm téi khai niém RAT (13,1%), ¢
t61 21,0% sb nguoi khao sat c6 nhan thirc nhung
chua dung va 29,4% sb ngudi hiéu chwa hoan toan
chinh xac vé RAT, tirc 13 ho c¢6 biét mot hodc mot
sb tiéu chi dé danh gia RAT nhung chwa day du; va
chi ¢6 36,5% s6 nguoi dugc diéu tra c6 duge nhan
thue day dua thé nao 1a RAT.

C6 toi 66,3% ngudi khao sit khong thé
phan biét duoc (23,4%) hodc phan biét nhung
khong chic chin (42,9%) gira RAT va rau
thuong; ) ngudi tra 101 ¢6 thé phén biét dugc
RAT la 33,7%. Trong s6 nhimg ngudi ¢ thé
phan biét (gébm ca nhom khéng chic chan) thi
chu yéu dya vao cam giac va bé ngoai cia rau
(34,2%) va thuong hiéu san pham (24,7%).
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Bang 3. Kha nang phan biét RAT

Kha ning phan biét Sélwong Ty @ Cach phan biét Sélwong Ty 1@
Khong phan biét dugc 59 23,4 Cam két cuia nha cung cap 20 10,4
Khéng chic chan 108 42,9 Quan sat cac loai rau 66 34,2
Phan biét duoc 85 33,7 Thuwong hiéu cua san pham 67 34,7
Téng 952 100 T1;m hiéu ky ludng vé noi 40 207
trong rau
Tong 193 100

Nguon: Két qua khao sat (2018).

Trén thi truong thanh phd Thai Nguyén, cac
nhan hiéu RAT méi xuit hién khoang tir nim
2016 tro lai day (nhan hiéu dau tién dugc ding
ky va thuc hién truyén thdng téi nguoi tiéu

dung la thyc pham Thai Cuong), va cho dén
hay van con kha it nhan hiéu dugc nguoi tiéu
dung biét @én.

Bang 4. Muc do biét dén va sir dung cac nhan hiéu rau sach

Nhan hiéu Thai Phii Son M}\Inh Rau Sf_lch Thai Noong 'Ergl Khac
: i Cuwong Cau Nguyén cia Van
. Solung g 54 01 37 21 16
Biétdén  nguol
Tylé (%) 29,8 21,4 36,1 14,7 8,3 6,3
, Solugng 45 33 60 17 10 8
Su dung nguol
Tyle (%) 17,1 13,1 238 6,7 4,0 32

Nguon: Két qua khao sat (2018).

Ba nhan hiéu duoc biét dén nhiéu nhat la
Minh Cau, Pha Son, Thai Cuong. Trong d6
Minh Cau chi la nha phan phdi cac san pham
RAT tu cac khu vuc khac nhu RAT Pa Lat, Sa
Pa va mot sd trang trai rau VietGap tai Thai
Nguyén. Mac do st dung cac nhan hiéu nay
thuc té khdng cao do san xuat con co6 quy mo
nho, gia thanh kha cao va dia diém phan phdi
chua thuan tién.

4.2.3. Hanh vi tiéu dung

Nhdn biét nhu cau

Rau la thuc pham tiéu dung hang ngay véi
luong tiéu dung kha lon, vi vay, vai nhiing
thong tin ngay cang nhiéu trén cac phuong tién
truyén théng vé san xuit va kinh doanh rau
khong an toan, gay anh hudng toi sac khoe,
ngudi ti€u dung ngay cang quan tam tgi viéc
tim dén nhitng ngudn cung tng dam bao hon.

Bang 5. Muc d6 quan tam dén viéc tieu dung RAT

Cao Trung b léch

Mikc d§ quan tam Thap nhat nhat binh chuan Dién giai
An udng can ddi va an toan 2 5 3.8175 72410 Quan tam
Ngudn gbe thyc phdm mua va an 1 5 3,7183 ,88141 Quan tam
Mua va an thue phdm tir chd ngudi quen 1 5 3,5992 1,01094  Quan tam
Mua thuc pham & ché nao thun tién 1 5 3,1468 05635 Binh thuong

la duoc

Nguon: Két qua khao sat (2018)
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Tuy nhién, do mac gia cao cong véi viéc
khdng tim dugc nguon thong tin dam bao vé chat
lwong cua cac loai RAT nén thuc té, sé luong
nguoi tiéu ding cac loai RAT tai thanh phé Thai
Nguyén con kha thap (44%). S6 ngudi st dung
thuong xuyén rau hitu co trong thanh phé chiém
ty 18 thip (9,5%). Ngudi tidu ding st dung
thuong xuyén va nhiéu nhat la cac loai rau théng
thuong do co gia ré va thuan tién (Bang 6).

47

Tim kiém thong tin

Nguoi tiéu ding tai thanh phd Thai Nguyén
tim kiém thong tin vé san pham, nhan hiéu va cac
diém ban RAT tir cac ngudn thdng tin Internet,
mang X& hoi, ban bé nguoi than va cac quang cao
tai diém ban. Tuy nhién, da s6 ho cho riang cac
thdng tin nay chua hoan toan dam bao vé chat
luong cua cac loai RAT trén dia ban thanh phd.

Béang 6. Loai rau thuong dugc sir dung trong bita an

Loai rau S6 hrong Ty 1& (%)
Rau thong thuong 159 63,1

Rau an toan 111 44,0

Rau hitu co 24 9,5
Khéng rd 27 10,7

Nguén: Két qua khao sat (2018).

Internet

Ngurdi banrau
Quang cio tai diém ban

Ban beé. ngw&i than

Mang x3 hoi
Truy@n hinh
0] 20 40 60 80 100 120 140
m Thoéng tin diém ban = Théng tin nhan hidu  m Thong tin san pham
Hinh 4. Cac nguon thong tin dugc nguoi tiéu dung tim kiém.
Nguon: Két qua khao sat (2018).
Ddanh gia lya chon ,
Bang 7. Két qua phan tich hdi quy tuyén tinh
Hé s6 chua chuin hoa Hé s6 chuan hoa
M0 hinh B Sai s6 chuan Beta T Sig.
1 (Hing sd) 3,750 050 75,559 000
Uy tin thuwong hiéu 523 ,050 471 10,507 ,000
Su thuan tién ,206 ,050 ,186 4,143 ,000
Giaca ) -,522 ,050 -, 470 -10,501 ,000
Sdn pham ,182 ,050 ,164 3,657 ,000
Rz = 0,504

Théng ké F (ANOVA) = 62,803
Mirc y nghia Sig (ANOVA) = 0,000
Bién phu thudc: Mirc do san sang mua RAT

Bién doc lap: Uy tin thuong hiéu, san pham, su thuan tién, gia ca

Nguon: Két qua khao sat (2018).
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Tir 16 yéu t6 ban dau (UT1. Ngudn gdc san
phim 15 rang; UT2. Thuong hi¢u san pham;
UT3. Nguoi quen gidi thiéu; UT4. Co chiing
nhén v¢€ sinh an toan thuc phém; SPI1. San phém
sach, khong dap nat; SP2. San phém c6 mau sic
dam; SP3. San phﬁrn co bi sau an; SP4. San
pham twoi, méi thu hoach; SP5. San pham dung
muia; TL1. Cé nhiéu cira hang gan nha; TL2. C6
ti bao quan an toan; TL3. Cé van huyén dén
tan nha; TL4. C6 nhiéu loai rau dé lya chon;
GC1. Gia ca vira phai, khong dit hon nhiéu
qué; GC2. Mién phi van chuyén; GC3. Giam
gia cho s lwong mua I6n va thudng xuyén),
sau qua trinh phén tich d tin cay cua thang do,
yéu té SP3 bi loai khoi md hinh do co
Cronbach’s Alpha nho hon 0,3. Con lai 15 yéu
t6 tiép tuc duoc phan tich kham pha nhan té va
déu duoc giir lai md hinh, ddng thoi cac yéu td
nay hoi tu lai thanh 4 nhom yéu t6. Két qua

nghién ciu cho thay, trong qué trinh danh gia
lya chon, nguoi tiéu dung quan tam téi 4 yéu td
gdm uy tin thuong hiéu, sy thuan tién, gia ca va
san pham (Bang 7). C4c yéu t6 uy tin thuong
hiéu va gia ca c6 anh hudng trung binh t6i
quyét dinh lya chon RAT (Beta > 0,3), yéu t6
sy thuan tién va san pham cé anh huong téi
quyét dinh lva chon RAT (0,1 < Beta < 0,3).
Céc yéu to uy tin thwong hiéu, su thuan tién va
san pham c6 anh huong tich cyc toi quyét dinh
lya chon RAT, ngugc lai, yéu to gia ca ¢6 anh
huong nguoc chiéu voi quyét dinh Ilya
chon RAT.

Quyét dinh tiéu ding

Ngwoi di mua: Co thé thdy nguoi di mua
chu yéu la phu nir trong gia dinh, ngudi vo
(44,4%), ngudi ba (16,3%) va trong mot sb gia
dinh tré thi viéc di mua rau dugc chia sé gitra
ngudi Vo va ngudi chong (26,6%).

Bang 8. Bac diém tiéu dung rau cia ngudi dan thanh phd Thai Nguyén

Thanh vién thwong xuyén di mua rau S6 lwgng Ty 1€ %
Nguoi vo thuong xuyén la nguoi di mua 112 44,4
Nguoi chong la nguoi thuong xuyén di mua 22 8,7
Nguoi ba thuong xuyén la nguoi di mua 41 16,3
Nguoi 6ng thuong xuyén la nguoi di mua 3 1,2

Vo va chong cung chia sé viéc di mua rau 67 26,6
Moi thanh vién trong gia dinh chia sé viéc di mua rau 7 2,8
Tong 252 100,0
Dia diém thwong xuyén di mua rau So lwgng Ty I8 %
Cho dau mbi 30 11,9
Cho gin nha 149 59,1
Siéu thi 93 36,9
Cura hang tién lgi 13 5,2

Nha nguoi quen trong 60 23,8
Ngudi quen ban thuc phim 32 12,7
Ctra hang thyc pham sach 33 13,1

Tu tréng rau 36 14,3
Mirc d9 sir dung RAT S6 lwgng Ty 18 %
An hang ngay 29 11,5
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1 tuan 2 hoic 3 ngay 35 13,9
Tuan 1 bira 30 11,9
Thinh thoang 17 6,7
Chua bao gio 141 56,0
Tong 252 100,0

Nguon: Két qua khao sat (2018).

Pia diém mua: Nguoi tiéu ding ¢ Thai
Nguyén thudng mua rau tai cac cho gan nha
(59,1%) va siéu thi (36,9%). Mot bo phan uwu
tién mua rau & chd nguoi quen, trong khi d6 cac
ctra hang thyc pham chua tiép can dwoc voi s6
dong nguoi ti€u dung.

Tan suat mua RAT: Chi c¢6 khoang 11,5%
s6 nguoi khao sat st dung RAT hang ngay
dugc mua tir siéu thi va cac diém ban thuc
pham sach caa cac nha cung cap va c6 téi 56%
s6 ngudi chwa bao gio str dung RAT.

Hanh vi sau khi mua

Muzc do hai long véi cac logi rau ma nguoi
tiéu dung da sir dung: Co6 thé thiy nhom nguoi
tiéu dung RAT va rau hitu co c¢6 xu hudng hai

long hon vé uy tin thwong hiéu va cac yéu té
chat luong san pham nhung lai c6 mic hai long
kém hon vé su thuan tién va gia ca cua san
pham. Ho cho rang gia ca mot so loai RAT qua
cao, khi mua lai phai bo kha nhiéu cong strc dé
di dén cac dija diém phan phdi dic biét, trong
khi chat lugng san pham thuc sy kho co thé
kiém tra, danh gia.

Nguoc lai, nhom nguoi tiéu dung su dung
cac loai rau théng thuong va mot s6 ngudi
khong phéan biét dugc rau dang dung cua nha
minh thuéc nhom nao lai c6 su hai long véi uy
tin thuong hiéu va voi san pham thap hon, ho
tiéu dung cac loai rau nay thuong xuyén boi su
tién lgi va gia ca phu hop hon.

Bang 9. Mtc dg hai long ciia cac nhom nguoi ti€u dung

Mirc dp hailong  Mirc dp Mire dé Mirc d¢
. Ceoen s s . NN iy NN Iy hai long
Nhém nguoi tiéu dung véi uy tin hai long véi hai long voi véi gia
thuong hiéu san pham su thuan tién san pham
Rau Trung binh 3,5975 3,4717 3,8805 3,7170
thong S6 luong 159 159 159 159
thuong A 2
Do lech chuan 65719 67328 ,63010 62776
Trung binh 3,8468 3,7928 3,3243 3,2523
RAT S6 luong 111 111 111 111
Do lech chuan 76513 72760 70275 ,59496
Trung binh 4,2083 4,0417 3,2083 3,1667
Ef‘“ S6 Tuong 24 24 24 24
uu CO ,
Do léch chuan 50898 ,55003 ,65801 ,56466
__ Trungbinh 2,8148 3,2593 3,4815 3,6296
Khong 1o g5 1, 0ng 27 27 27 27
loai rau .
Do lech chuan 73574 ,52569 75296 74152

Nguon: Két qua khao sat (2018).
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Cac tdac dong toi nguwoi tiéu dung: Co toi
86,9% s6 ngudi cho rang ho ¢ thé mua cac san
pham RAT trong thoi gian sap téi do cac van dé
Vvé san xuét rau khong ¢am bao ngay cang duoc
truyén thong nhiéu hon. Ho ciing chap nhan chi
tra cao hon cho cac san pham RAT néu biét

chic chin hon vé ngudn goc va chit lugng
san pham.

Trong d6, c6 téi 45,2% nguoi tiéu dung
chap nhan chi tra cao hon tir 50-99% va 17,5%
nguoi tidu ding chap nhan chi tra cao hon tir
100-200% S0 V&i mirc gia caa cac san pham rau
thong thuong duoc ban trén thi treong hién nay.

Bang 10. Muc d6 sdn sang mua va chi tra cho san pham RAT

Mire d sin sang mua RAT S6 lwong (TOZ))Ié f’éﬂ lel:lggcélx.lta cho S6 lwong (Toz))lé
Chéc chin khéng mua 3 1,2 Khéng 33 131
Khodng mua 30 11,9 <50% 53 21,0
C6 thé mua hoic khong 66 26,2 50% - 99% 114 45,2
S& mua 71 28,2 100% - 200% 44 17,5
Chéc chan s& mua 82 32,5 > 200% 8 3,2
Tong 252 100,0  Téng 252 100,0

Ngudn: Két qua khao sat (2018).

5. Két luan

Ngudi tiéu ding tai thanh phd Thai Nguyén
dang ngay cang quan tdm tdi sy an toan cua cac
loai thyc phiam noi chung va rau noi riéng ma
ho str dung hang ngay cho bita an. Thyc té cho
thdy nguoi tiéu dung chua nhan thic rd rang va
day du vé RAT, cac thuong hiéu cung cap rau &
thanh phd con han ché vé sé luong nha cung
cip, kha ning cung cap va chét luong rau chua
thuc sy 6n dinh, san pham gia ca con cao, dia
diém phan phdi chua nhidu, chwa thuan tién,
dan dén sb luong ngudi tiéu dung thuc té sur
dung RAT con kha han ché so véi mong muén
va kha niang cua ho, trong khi dé mirc do san
sang mua va chi tra thém cho RAT lai & mic
cao t6i 86,9%. Két qua nghién ctu vé mirc do
nhan thac va hanh vi tiéu dung RAT va cac loai
rau thong thuong cung cap cho cac nha quan ly,
cha doanh nghiép nhitng théng tin hiru ich vé
thi truong RAT tai thanh phd Thai Nguyén dé

c6 nhitng quyét dinh phu hop nham phat trién
thi truong hip dan nay, ching han nhu quy
hoach va phét trién vang trong RAT, tao xu
huéng san xuat va tiéu dung RAT, mé rong cac
kénh tiéu thy va cach tiép can nguoi tiéu dung...

Loi cdm on
Bai viét la san pham cua d@ tai nghién ctu
khoa hoc cap truong, Ma s6 T2017-B26.
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