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Abstract: Green consumption has become an important academic and practical topic however
green food consumption is a quite new concept with many consumers in Hanoi. Taking the
cognitive view in studying consumer behaviors, this study theoretically developed and tested
factors that affect green food consumption intention and behavior of consumers in Hanoi, namely
Attitude towards the environment, Attitude towards green food consumption, Subjective norm of
green consumption, Perceived consumer effectiveness and belief. Our data sample of 260
consumers in Hanoi provided supports for the hypotheses. Our study results thus contribute to the
green consumption literature and the broader literature of consumer behavior. Implications and
recommendations for further research are also discussed.
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Tém tat: Tiéu ding xanh dd va dang 1a mot cha dé quan trong vé ca mat Iy thuyet va thyc tién, tuy
nhién tiéu dung thuc phim hitu co lai 14 mot khai niém tuong d01 la 1Am ddi véi nhiéu nguoi tiéu
dung 6 Ha Noi. Nghién ctru dinh luong hanh vi tiéu dung, bai viét xay dung cac gia thuyét va kiém
dinh cac nhan t6 anh hudng t61 y dinh tiéu dung thuc pham hitu co cua nguoi tiéu dung trén dia
ban Ha Noi gdm c6 cac nhdn t6 nhu: yéu td quan tAm t6i moi trudng, chuan chil quan, nhin thirc
vé tinh hiéu qua cia san pham, niém tin. Nghién ctru nay st dung phiéu diéu tra trén 260 nguoi
tiéu dung nham xac dinh cac nhan t6 anh hudng theo hudng thiic day hodc can tré ¥ dinh tiéu ding
san phdm hitu co cua ngudi tiéu dung & Ha Noi, tir d6 dé xuét cac chwong trinh, chinh sach nhim
gitp cac nha hoach dinh chinh sach ciing nhu cac doanh nghiép thuc dy y dinh tiéu dung thuc
pham hitu co ciia ngudi tiéu ding nodi chung, ddng thdi dwa ra mot sb dé xuét cho cac nghién ciru

tiép theo.

Tir khéa: Thyc phdm hitu co, ¥ dinh tiéu dung, cac nhan t anh huong.

1. Co s¢ Iy luan vé y dinh tiéu dung thue
pham hitu co

1.1. Cdc nghién citu vé nhan t6 anh huong t6i y
dinh tiéu dung thuc pham hitu co

Thuc phim hitu co 13 san phim cta qué trinh
nong nghiép hiru co, vy nén cac dinh nghia vé
thuc phdm hitu co ciing duoc xay dung thong qua
C4C tiéu chuan nudi trong hitu co.

Mei-Fang Chen (2007) trong nghién ctru vé
thai d6 hanh vi va ¥ dinh mua trong méi lién
quan t6i thuc pham hiru co & Pai Loan da xay
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dung mo hinh c4c nhan t6 tic dong dén ¥ dinh
tiéu dung thyc pham hitu co dya trén mo hinh
Iy thuyét hanh vi hoach dinh (TPB), bao gdm:
thai d6 tiéu dung thuc phdm hiru co, chuin chu
quan, nhan thirc kiém soat hanh vi tiéu dung va
nhan thirc vé tinh hiéu qua ciia san pham [1].
Ngoai ra, tac gia con kiém dinh céc nhan t§ anh
hudng t6i thai d6 dbi v6i thue pham hiru co va
rit ra dugc 6 dong co, bao gom: tAm trang,
thanh phan tu nhién, van dé bao vé dong vat,
van dé bao vé moéi truong, gia tri vé chinh trj va
gla tri vé ton glao Hon nira, nghién ctru cho
thdy cac dic diém tam 1y lién quan dén viéc
ngai thir nhitng thyc phdm méi va sy yéu thich
thyc pham (luén dé cap dén thuc pham, luén
tham gia cac hoat dong lién quan dén thuc
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pham...) giy ra tac dong diéu chinh déi véi moi
quan hé gitta cdc dong co trén voi thai do cua
nguoi tidu dung ddi voi thyc pham hiru co.

Rambalak Yadav va Govind Swaroop
Pathak (2017) ciing sir dung Iy thuyét TPB dé
didu tra y dinh clia nguoi tiéu ding mua thyc
phém hitu co tai mot qudc gia dang phat trién,
dién hinh la An D6 [2]. Nghién clru da két hop
cac nhan t6 bd sung nhu ¥ thic vé strc khoe,
mdi quan tAm vé moi truong va thai do dao duc
vao trong mo hinh TPB. Nghién ciru di cing c6
cho viéc két hop thai d6 dao dtc va y thuc stic
khoe vao md hinh TPB vi ca hai cdu trac ndy
anh huong dang ké dén ¥ dinh cia ngudi tiéu
dung dé mua thuc pham hitu co, va da ting kha
nang dy doan cua khung ly thuyét dugc dé xuat.
Trong khi dua ra quyét dinh mua thyc phim
hitu co, cac van d¢é lién quan dén sirc khoe dong
vai tro quan trong hon dbi v6i nguoi tiéu dung
An D9 so véi cac van dé méi truong

Nghién ctu cuia Mohamed Bilal Basha va
David Lal (2018) d4 khang dinh vai tro ciia cac
nhan t6 bd sung cho nghién ctru ciia Rambalak
Yadav va Govind Swaroop Pathak (2017) vé
cic nhan t anh huong t6i ¥ dinh mua thuc
pham hitu co cua nguoi ti€u dung An Do [3].
Thém nita, cac nhan t6 anh hudng khac ciing
duge dua ra cu thé, chi tiét hon va kiém dinh
mirc d6 tic dong nhu: mbi quan tim vé moi
truong, sirc khoe va 16i séng, chat luong san
phim va sy ung ho nong dan dia phuong
(nhitng ngudi cung cdp thuc pham hiru co), sy
tién loi, gi4 ca, sy an toan, do tin vay va chuan
chu quan cua ngudi tiéu dung. Trong do, sirc
khoe va 16i song, sy tng ho ndéng dan dia
phuong, su tién lgi va gia ca duoc chimg minh
¢6 tac dong tiéu cuc dén y dinh tiéu thu thuc
pham hitu co ciia nguoi An D9.

Nghién cuu cua Chih-Ching Teng va
Yu-Mei Wang (2015) di kiém dinh viéc nguoi
tiéu dung dugc cung cip thong tin rd rang trén
nhan thyc phém hitu co va viéc ho c6 hiéu biét,
kién thuc vé thuce pham hiru co anh huo‘ng thé
nao dén niém tin va thai do cua nguoi ti€u dung
dbi véi thuc pham hiru co [4]. Két qua nghién
ctru d chi ra rang niém tin (vao cac hoat dong
trén thi truong thue phdm hitu co) dong vai tro
1a tién @€ clia thai do va 1a nhan t6 diéu tiét méi

quan h¢ gitta thong tin v y dinh mua thyc
pham hiru co cta nguoi tiéu dung. Nghién ctru
ciing cho thay thai do ddi voi thuc pham hitu co
va chuan chii quan anh huéng dang ké dén lya
chon thuc pham hiru co ctia ngudi ti€u dung; va
viéc nguoi tiéu dung thu nhan thém kién thirc
vé thyc pham hitu co c6 thé tao ra thai do tich
cuc d6i vai thue phém hitu co.

Khong gidng An D9, trong nghién ciru vé
cac nhan t6 quyét dinh dén hanh vi mua thyc
pham hiru co ciia nguoi tiéu dung Sri Lanka,
Kapuge (2016) di chi ra rang nhan thiic va y
thire stc khoe 13 hai nhan té chinh anh hudng
dén y dinh mua san phim hitu co cua ngudi tiéu
dung Sri Lanka [5]. Tuy nhién, mdi quan tdm
vé mdi trudng va anh hudng ctia nhom tham
khao khong c6 anh huong dang ké dén ¥ dinh
clia nguoi tiéu ding tai qudc gia ndy.

Nam 2018, Asgarnezhad Nouri Bagher,
Farideh Salati va Mohammad Ghaffari da thuc
hién diéu tra cac yéu t6 anh huong dén y dinh
mua thuc pham hitu co ctia nguoi tiéu dung Iran
[6]. Theo dit liéu dugc thu thdp thong qua bang
cau hoi tu Pathak (2015) va Chen (2009): dinh
huéng dao duc, nhan thuc vé hiéu qua cua san
pham hitu co, thai d6 di voi thuc pham hiru co,
mdi quan tim v& méi trudng, chuan chu quan,
16 séng lanh manh, nhan thtc vé stc khoe va
kiém soat hanh vi nhén thirc ¢6 tac dong dang
ké nhét dén y dinh mua thyc pham hitu co.

Tai Viét Nam, nghién ctru cua Lé Thi Thuy
Dung (2017) cho thay nhan t6 anh hudng dén y
dinh mua thuc phém hiru co cua nguoi tiéu
dung tai thanh phd Pa Néng bao gom: thai do,
su quan tam t61 ste khoe, niém tin, chuan chu
quan, su san c6 clia san pham, truyen thong dai
chang, gla ca va moi quan tam dén moi tru0’ng
[7]. Két qua nghién ciu chi loai bo yéu to
chuan chii quan ra khoi mé hinh anh huong dé
xuét va cho thﬁy thai d9, sy quan tam stc khoe
va niém tin co tac dong tich cuc to1 y dinh mua
thuc pham hiru co.

Nghién ctu cia Ng6 Minh Hai, Masahiro
Moritaka va Susumu Fukuda (2013) vé rau hitu
co chi ra ring noéng do thude trir sdu va phan
bon héa hoc cao trong rau qua tiém an nhiéu rii
ro dbi v6i nguoi Viét Nam noi chung, ngudi Ha
Noi noi riéng [8]. Nghién ctru khiao sat mau
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gom 185 ngudi tai bon siéu thi 16n & Ha Noi,
dugc phén tich bang théng ké mé ta va phuong
phap dinh gia ngiu nhién (CVM) theo phuong
phap Iya chon nhi phan gidi han kép. Két qua
cho thay thi phan cua rau hitu co tai Ha Noi la
rat nho vi hau hét moi nguoi khong cé thong tin
day da vé thi truong hiru co, bit tién khi mua
hoic khong chic chin vé chét luong va an toan
ctia thyc pham hiru co. Hau hét cic yéu t6 quan
trong anh hudng dén y dinh mua rau hitu co
lién quan dén gia ca hodc do an toan va chat
lugng, thu nhap va kinh nghiém tiéu thy san
pham hitu co.

Ho Thi Diép Quynh Chau nam 2015 di van
dung 1y thuyét hanh vi hop 1y (TRA) va TPB dé
xdy dung mo hinh nghién ctru cic nhan t tac
dong dén y dinh tiéu dung thuc phdm hiru co
clia nguoi dan tai Thanh phd H6 Chi Minh [9].
Tat ca 7 gia thuyét dugc dua ra trong mé hinh
nghién ctru déu dugc chip nhan, tir d6 xac dinh
cac yéu, t6 c6 vai tro chi phdi dén y dinh mua
thuc pham hitu co cta ngudi tiéu dung gom: sy
quan tam dén stc khoe, kién thirc vé thyc pham
hitu co, nhan thirc vé& chat lugng, nhan thac gia,
chuin chu quan, nhan thac su san c6 va su quan
tam dén moi truong.

Thai d¢

Chuén chi quan

Kiém soat hanh vi
tiéu dung

Tom lai, d3 c6 mot s6 nghién ciru vé yéu tb
anh huong dén y dinh va hanh vi tiéu dung thuc
pham hiru co. Tuy nhién, cic nghién ciru chua
phan tich du chi tiét cdu tric bén trong cuia cac
nhén td tac dong (vi du: chua thé hién dugc
rang yéu t6 Thai do ddi véi thyc pham hitu co,
yéu t6 Nhan thic kiém soat hanh vi, yéu t6 Su
quan tim toi moi trudng... ¢4 bao gdm nhing
thanh phan nao) va do do, nhimg dé xuat, giai
phéap cho doanh nghié€p con kha mép mo, mang
tinh triru tuong, chu quan. Do vay, nghién cuu
nay s& phat trién trén nén tang cta nhing
nghién curu trude day, xay dung mot khung ly
thuyét va mot mo hinh c6 hé thong dé giai thich
cu thé nhitng nhén t6 tac dong t6i ¥ dinh tiéu
ding thuc phdm hiru co cua ngudi tiéu ding
trén dia ban thanh ph Ha Noi.

1.2. M6 hinh nghién ciru va cdc gid thuyét

1.2.1. M@ hinh ly thuyét TPB

Ly thuyét TPB dugc Ajzen (1991) phat
trién dwa trén 1y thuyét TRA cua Fishbein va
Ajzen (1975) biang cach bd sung nhan t6 “nhan
thirc kiém soat hanh vi” vao TRA [10].

Y dinh tiéu dung

Hanh vi tiéu dung

A 4

-
-

Hinh 1. Mé hinh TPB.
Nguon: Ajzen va cong su, 1991

Trong TPB, Y dinh tiéu dung chiu anh
hudng boi 3 yéu td: Thai d6, Chuan chu quan
va Nhén thtc kiém soat hanh vi.

- Nhan t6 Thai d6 dugc hiéu 1a danh gi tich
cuc hay tiéu cuc vé hanh vi thuc hién.

- Nhén t6 Chuén chu quan 14 stic ép, sy anh
huéng tr xa hoi va nhiing ngudi xung quanh
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ma dbi tugng cam nhan dé din dén y dinh thyc
hién hay khong thuc hién hanh vi d6.

- Nhan t6 Kiém soat hanh vi phan anh viéc
nguoi tiéu dung ty nhan thdy thyc hién hanh vi
la dé dang hay kho khin; diéu nay phu thude
VA0 su san cb cua cac nguén Iuc va cac co hoi
dé thyc hién hanh vi.

Hai nhan t6 dau thé hién mong mudn thuc
hién hanh vi ma nguoi tiéu dung ty nhan thuc,
tu cam thiy trong khi nhén t6 thir ba cho thay
ngudi tiéu dung c6 thé tu kiém soat duoc hanh
vi cia minh hay khong.

1.2.2. Céc gia thuyét nghién ctru

e Thai d6 ddi voi thuc pham hiru co

Theo m6 hinh TPB, thai d6 dong vai tro la
nhan t6 mau chét anh huong dén y dinh tiéu
dung. Cac nghién ctru sir dung TBP khéng dinh
thai d6 d6i v6i y dinh/hanh vi déng vai tro quan
trong nhat trong mo hinh tic dong. Ngudi tiéu
dung cang co thai do tich cuc dbi voi hanh vi
tiéu dung thi kha nang nguoi d6 thuc hién hanh
vi tiéu duing cang ting cao, va nhiéu nghién ciru
cling di ching minh dwoc didu nay [11-14].
Tuong tu, thai do 12 nhan t& quan trong va tac
dong tich cuc dén y dinh tiéu dung thyc phérn
httu co [15].

HI: Thai dj tic déng tich cuc dén y dinh
tiéu dung thue pham hitu co

Chuan chii quan

Chuan chu quan thé hién dong luc duoc tao
boi nhitng nguodi quan trong trong cudc doi
(nhu bd me, vo/chdng, ban bé than thiét), thuc
day mot nguoi thuc hién mot hanh vi nao do
[16]. Céc xu hudng trong xa hoi ciing dugc coi
la mot phan cua chuan chii quan. Cling véi xu
huéng trong xi hoi hién nay 13 ngay cang tién
t6i viée an udng lanh manh va c6 trach nhiém
v6i stc khoe cua ban than, chuan chu quan
cling co tac dong 1on dén quyét dinh tiéu dung
thuc pham hiru co [17].

ibrahim Arpaci (2016) da chi ra mbi lién hé
twong quan gitra chu nghia tap thé (trong mo
hinh Hofstede) va chuan chii quan [18]. Piéu
nay c6 thé dan dén nhan dinh rang chudn chu
quan 1a mot yéu t& quan trong dbi véi y dinh

tiéu ding ctia nguoi Viét Nam do tinh chét cua
x4 hoi Viét Nam 1a chu nghia tap thé cao. Trén
thuc té, da c6 nghién ctru ching minh mdi quan
hé gitta chudn chi quan va chu nghia tap thé
nhu Bond (2010) nghién cuu x38 hdi Trung
Quéc [19].

H2: Chudn chii quan tdc ddng tich cuc 1ény
dinh tiéu ding thirc pham hitu co

e Nhan thirc kiém soat hanh vi tiéu ding

Nhan thiac kiém soat hanh vi duge dinh
nghia 1a sy danh gia, nhan dinh cua mét nguoi
vé nhiing ngudn lyc can thiét (tién, thoi gian,
cong suc...) dé thyuc hién mot hanh vi, va muc
d6 s hiru nhimg ngudn lyc ciia ngudi d6 [10].
Ciing theo Ajzen (1991), nhiing ngudi ¢6 nhan
thirc kiém soat hanh vi cao s& c6 nhiéu kha
nang thyc hién hanh vi hon. Mot s nghién ctu
cling da chung minh sy 4nh hudéng cua nhan
thuc kiém soat hanh vi tiéu ding dén y dinh tiéu
ding thyc pham hitu co [2, 20].

Tuy nhién, Mette Vabg va Havard Hansen
(2016) da chi ra rang tic dong cta nhan thic
kiém soat hanh vi dén ¥ dinh tiéu dung s& yéu
hon v&i nhém ngudi theo chu nghia tap thé khi
$0 v6i nhom ngum theo chul nghia ca nhén [21]
Nhu véy, ¢6 thé mirc do anh huong ciia nhén tb
kiém soat hanh vi trong nghién ciru nay (tai
Viét Nam) s& thap hon khi so sanh véi cac
nghién ctru thyc hién tai nhitng nudc cd chi
nghia ¢4 nhan cao nhu tai My, Anh, Uc
hay Dtrc.

H3: Nhdn thirc kiém sodt hanh vi tac dong
tich cuwee dén y dinh tiéu ding thiec pham hitu co

e Niém tin ddi voi thuc pham hiru co

Theo dinh nghia cua Rousseau va cong su
(1998), niém tin 13 “mot trang thai tim ly sin
sang chép nhan sy mao hiém, duva trén nhitng
ky vong tich cuc vé y dinh hodc hanh vi cua
nguoi khac” [22]. Trong thi truong thuc phém
hiru co, niém tin ctia ngudi tiéu ding 14 mot vin
dé khé khi ma ngay ca sau khi mua xong, ngudi
tiéu dung ciing khong thé xac nhan duoc san
pham c6 phai 1a hitu co hay khong [23]. Tuy
nhién, Chih-Ching Teng va Yu-Mei Wang
(2015), Gifford va Bernard (2006) cing nhiéu
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tac gia khac van xac dinh niém tin 1a mot yéu t6
quan trong d6i véi ¥ dinh mua cia nguoi tiéu
dung [4, 24]. Chi tiét hon, Angulo va cong su
(2005) da chimg minh rang niém tin cia ngudi
tieu dung dbi voi cac nhdn hang thuc phim
duge coi 1a mot yéu td quan trong quyét dinh
dén y dinh mua hang [25]. Trong nghién ciru
nay, nhorn xdy dyng cac bién quan sat dé danh
gid niém tin ciia nguoi tiéu dung ddi voi cac
hoat dong trong thi trudng thuc pham hiru co
(hoat dong ché bién san xuét, hoat dong budn
ban, hoat dong cap phép).

H4: Niém tin tdc dong tich cuc dén v dinh
tiéu dung thue pham hitu co

e Su quan tam t¢i moi truong

Theo Dunlap va Jones (2002), sy quan tam
té1 moi truong thé hién muc do nhan thuc cua
mot ngudi vé cac van dé moi truong, mirc d6 cb
ging hd tro dé giai quyét nhitng van dé dé hoic
thé hién mong mudn duoc ty déng gop va dua
ra bién phap giai quyét [26].

Theo Smith va Paladino (2010), sy quan
tam t6i moi truong 1a mot yéu td co anh huong
16n dén ¥ dinh tiéu dung thyc pham hitu co, Vi
viéc mua thyc pham hiru co duge nhdn dinh 1a
mot hanh dong than thién vdi méi truong [27].
Chen (2007) cling nhan dinh rﬁng viéc bao vé
mdi truong 12 mot dong luc thic ddy nguoi tiéu
dung thyc hién hanh vi tiéu ding thyc phdm
hitu co [1].

H5: Su quan tam t6i moi truong tdc dong
tich cuee dén y dinh tiéu dimg thire pham hitu co

e Théng tin r6 rang (trén bao bi)

Theo Vermeir va Verbeke (2006), nhiing
thong tin c6 ich va chinh xac vé cac san pham
thuc pham hitu co can duoc cung cip diy du
cho nguoi tiéu ding, dé gitp ho c6 nhing quyét
dinh hop 1y dua trén ngan sach va/hodc so thich
[28]. Thong tin rd rang ciing 1a mot co s& dé
ngudi tiéu ding c6 thém niém tin vao san
pham. Theo Chih-Ching Teng va Yu-Mei Wang
(2015), cac nhan hang, bao bi ctia thyc pham

hitu co dugc coi la cong cu hi¢u qua giup khach
hang c6 dugc nhiing théng tin tin cdy va hitu
ich tir thi truong thuc pham hitu co, dic biét dbi
v6i nhitng ngudi c6 it kién thuce vé linh vuc do
[4]. Ciing theo cac tac gia nay, thdng tin rd rang
trén bao bi c6 anh hudng tich cuc dén thai do va
niém tin ctia nguoi tiéu dung dbi voi thuc pham
hitu co.

H6: Thong tin rd rang (trén bao bi) tac
dong tich cuc dén thai dé dsi véi thuc phcfm
hitu co

H7: Thong tin rd rang (trén bao bi) tac
dong tich cuc dén niém tin doi véi thuc phcfm
hitu co

1.2.3. Mb hinh dé xuét

Tir cac gia thuyét nghién ctru, nhom dé xuat
md hinh sau (Hinh 2).

1.2.4. Thu thap dir li¢u

Pé dam béao cho viéc phan tich mé hinh,
nhom da phat ra bang hoéi online qua ing dung
Google cting v6i 150 bang hoi gidy. Két qua thu
vé 290 phiéu, trong d6 246 phiéu hop 1& (loai
b6 nhitng truong hop dién thiéu théng tin).
Nhom nghién ciu di tién hanh khao sat véi
ngudi tiéu ding ¢ 3 dia diém tai Ha Noi 1a Siéu
thi Big C (Thanh Xuan), Khu d6 thi Linh Bam
(Hoang Mai) va Chg Hom (Hai Ba Trung),
nguoi tiéu dung duoc lya chon ngau nhién tham
gia trd 101.

Bang hoi dugc xiy dung bao gdm:

- 1 cau hoi khdm phd nhan thirc vé thuc
pham hitu co.

- 29 céu hoi thang do Likert v&i 5 muc do
nhu sau: Rat khong dong y (1), Khong dong y
(2), Trung lap (3), Pong ¥ (4) va Réat dong ¥
(5). Thang do nay thuong dugc st dung trong
nghién ciru kinh té - xa hoi.

- 5 cau hoi vé thong tin ngudi tham gia
khao sat.

Phan 16n cac cAu héi trong bang hoi déu
dugc xdy dung va diéu chinh dya trén nhing
nghién ctru trude.
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Thai do vei
thuc pham
hitu co

Chuén chu
quan

Kha niang

kiém soat

Thong tin hanh vi tiéu
rd rang dung

Niém tin

Mtrc d§ quan
tam téi moi
trudng

Y dinh tiéu
dung thuce
pham hitu co

Hinh 2. M0 hinh nghién ctru cac nhan t6 tac dong dén ¥ dinh tiéu dung thuc phdm hitu co.
Nguon: Nhdm téc gia dé xuat dya vao mo hinh TPB ctia Ajzen va cong sy (1991) [10]

2. Két qua khao sat

Dé 6 thé co duoc mot két qua vé thi truong
tiéu dung ti€u dung hitu co tai Ha Noi, nhém
thyc hién thong ké mé ta trén tép dir liéu khao
sat duoc. Tong sd nguoi tidu dung tham gia
khao sat 1a 290, téng s6 phiéu khao sat hop 18
1a 282.

2.1. Théng tin co ban vé mau khdo sdt

Theo két qua diéu tra, mau khao sat co ban
¢6 didc diém nhu sau: S6 lugng nir gidi tham gia
diéu tra 16n hon nam gi6i, cho thiy nit gigi co
nhiéu kha ning quan tdm téi thyc pham hiru co
nhiéu hon. D6 tudi phd bién tir 31-41 tudi, phan
16n 1a da co gia dinh va c6 con. Két qua khao
st ciing cho thiy nhiing ngudi co thu nhap tir

trung binh dén cao va c6 hoc van cao quan tdm
nhi€u hon dén san pham hiru co.

2.2. Pdnh gid thuc trang tiéu ding thiee pham
hitu co 0 Ha Noi

Két qua khao sat cho thay chi co 36 ngudi
tra 101 “chua nghe dén thyc pham hira co”,
chiém 12,8% va 246 nguoi tra 161 “da nghe dén
thue phdm hitu co™, chiém 87,2%. Két qua nay
cao hon nhiéu so voi két qua nghién ciru cua
Ngd Minh Hai va Vii Quynh Hoa ndm 2016, ly
do c6 thé 1a do khoang cach thoi gian, khi ma
trong vai nim qua thyc pham hitu co ngay cang
phd bién hon trén thi truong.

D6i véi nhom nguoi da biét dén thyc pham
hitu co, nhiéu nguoi du tinh s€ mua thyc phém
hitu co trong tuong lai gdn (mean = 3,78) hoic
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dd sin sang xem xét viéc chuyén sang thuc
pham hitu co thay vi thuc pham thong thuong
(mean = 3,48). Trong khi d6 v6i nhom nguoi
chua biét thi cau tra 10i kém tich cuc hon (lan
luot mean béng 3,167 va 3,083). Nhin chung, y
dinh mua thuc phdm hiru co cia nguoi tiéu
dung Ha Noi 1a twong ddi cao.

Ngoai ra, dya trén két qua phan tich diém
trung binh cta céc cdu hoi theo bang, nhém
nghién ctru dua ra mot vai nhan dinh vé thuc
trang ti€u dung thuc phém hittu co tai Ha No1
nhu sau:

- Phéan 16n nhitng nguoi biét dén thuc pham
hiru co déu tin rang thyc pham hiru co khong
phai 1a mot san pham lira dao (mean = 4,16) va
viéc tidu dung thyc pham hiru co dang 13 xu
hudng hién tai (mean = 3,87). Tuy nhién, thai
d6 cua nguoi tidu dung v6i san pham hiru co
xét trén khia canh loi ich sic khoe thi chua
dugc cao nhu ky vong (mean cua bién quan sat
TD3 14 3,47, thap gan nhit trong nhom thai do).

- Nguoi dan Ha Noi kha quan tam t6i moi
truong va thé hién su lo ngai ddi véi tinh hinh

moi truong hién tai. Nhitng nguoi duoc khao
sat (bao gdm ca ngudi biét va chua biét dén
thyc phdm hitu co) phan 16n déng ¥ rang con
ngudi dang tan phd moi truong (mean = 4,124),
sy can bang ctia mdi trudng tu nhién dang rat
phirc tap va dang that vong (mean = 4,017).

2.3. Cdc nhan 16 dnh hwong dén y dinh tiéu
dung thuc pham hitu co o Ha Noi

Sau khi thuc hién kiém dinh Cronbach’s
Alpha, nhém nhan t6 Sy quan tdm téi moi
truong xudt hién bién quan sat co hé sé tuong
quan bién tong bang 0,358 va nhém nhan t6
Thai d6 d6i voi thuc phdm hitu co xuit hién
bién quan sat c6 hé sb tuong quan bién tong
bang 0,374 déu nhé hon 0,4. Nhu viy, theo
nguyén tic kiém dinh thang do Cronbach’s
Alpha, 2 bién nay bi loai ra khoi thang do. Nhu
vdy, ta chap nhan cac gia thuyét H1, H2, H4 va
béc bo cac gia thuyét H3 va H5.

Sau khi chay hdi quy trén phan mém SPSS
20, thu duoc két qua nhu Bang 1.

Bang 1. Cac hé so ciia md hinh

H¢ Sﬁ chua H¢ sf') S6 liéu cong tuyén
chuan héa chuan héa T Mikc y cu cong tuy
nghia

B Std. Error Beta Tolerance VIF
(Hings6) -,671 246 2,725 ,007
ATD ,669 ,075 ,502 8,864 ,000 ,542 1,846
AMT ,011 ,054 ,011 ,199 ,843 ,618 1,618
ANT 174,065 ,140 2,672 ,008 ,630 1,588
AAH ,249 ,065 ,200 3,805 ,000 ,626 1,598
AKS ,080 ,069 ,063 1,159 ,248 ,585 1,711

Gia tri Sig nho hon 0,05 nén mo6 hinh hoi
quy tuyen tinh x4y dung c6 ¥ nghia théng ké
thuc tién. Ngoai ra, khi kiém dinh cac khuyét
tat, nhém nghién ciru ciing thu duoc két qua 1a
khong c6 hién tugng da cong tuyén (do hé sb
phong dai phuong sai VIF cta cac nhom nhéan

t6 déu nho hon 2) hay tu twong quan (hé sb
Durbin-Watson bang 1,905).

Khi xét gia tri Sig cua ting nhém nhan td,
¢6 2 nhom nhan t6 ¢6 hé sé Sig 16n hon 0,05 1a
AMT va AKS. Do d6, nhém yéu té nay khong
¢6 y nghia thong ké va can phai loai ra khoi mo
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hinh. Thyc hién hdi quy véi cac nhom nhén t6
con lai thu duoc két qua nhu Bang 2. Nhu vay,
ta chip nhan cac gia thuyét H1, H2, H4 va bac
b6 cac gia thuyét H3 va H5.

Sau khi tién hanh chay hdi quy dé tim su
tac dong ctia nhan td thong tin rd rang dén niém
tin va thai d6 ctia khach hang, két qua thu duoc
6 Bang 2 va 3.

Bang 2. Két qua phan tich hoi quy su tac dong cua thong tin 18 rang dén niém tin

Bién doc 1ap

Beta chuin héa

Beta tuyét déi  Sig.

ATT ,545 ,545 ,000
R? 0,297

R% hiéu chinh 0,295

S6 lugng mau 246

Gia tri Sig cia mo hinh va cta bién ATT
déu nho hon 0,05 nén md hinh hoi quy tuyén
tinh xdy dung va tham sé hoi quy déu co y
nghia thong ké thuc tién. Theo két qua phan
tich cudi cung, R? hiéu chinh bang 0,297 ¢

nghia 14 29,7% su thay d6i vé niém tin ddi véi
thi truong thyc phdm hiru co cua ngudi tiéu
ding dugc giai thich bang bién théng tin
ro rang.

Bang 3. Két qua phan tich hoi quy tac dong cua thong tin 16 rang dén thai do

Bién doc lap  Beta chuidn héa Beta tuyét ddi  Sig.

ATT 411 411 ,000
R? 0,169

R? hiéu chinh 0,166

S6 lwong mau 246

Gia tri Sig cua mo hinh va cua bién ATT
déu nho hon 0,05 nén mé hinh hoi quy tuyén
tinh xdy dung va tham sé hoi quy déu co y
nghia thong ké thyuc tién. Theo két qua phan
tich cuoi cung, R? hiéu chinh bang 0,169 co
nghia 1a 16,9% su thay doi vé thai do d6i véi
thuc phdm hitu co cua nguoi tiéu dung dugc
giai thich bang bién thong tin 1d rang. Dau cua
hé sé goc la duong, nén bién thdng tin co tac
dong tich cuc dén thai do. Nhu vay, ta chap
nhan 2 gia thuyét H6 va H7. Két qua nay phu
hop voi mot sé nghién ctru trude day [4, 28],
ching t6 viéc dan nhin va cung cap thong tin
thuc phdm hitu co mét cach dung, da va kip
thoi s& tac dong tich cuc dén niém tin va thai do
clia nguoi tiéu dung. Théng ké mo ta ciing chi

ra rang chi c6 khoang 47,15% ngudi tham gia
khao sat cam thdy thoa méin véi nhitng thong tin
trén bao bi cua cac loai thuc phém htru co - mot
ty 18 twong d6i thap. Pay ciing co thé 1a mot
trong nhing rao can (rao can vé thong tin) ddi
v6i nguoi tiéu dung.

2.4. Mot s6 dé xudt

Paéi véi doanh nghiép
Két qua nghién ctru cho thdy, y dinh mua
thue phim hitu co cia ngudi tidu ding tai Ha
Noi chiu sy tic dong nhiéu nhat béi thai do doi
v6i thuc pham hiru co, tiép d6 1a chuan chi
quan va cudi cung 1a niém tin. Dya trén két qua
ndy, nhom nghién ctru d& xuit mot s6 giai phap
nham thic day cic doanh nghiép hoat dong
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trong thi truong san phdm hiru co thu hit
khéch hang.

e V& thai 6 ddi voi thuc pham hiru co

Day la nhan t& quan trong nhét tac dong dén
¥ dinh mua thyc pham hitu co. Nghién ciru cho
thy thai do phu thudc vao hinh thirc, huong vi,
gi4 ca va loi ich strc khoe tir san pham, trong d6
phu thudc kha cao vao hinh thirc va huong vi
san pham. Do d6, doanh nghiép can phai tim
cach da dang hoa san phim ciia minh va phai
dam bao viéc cung cép nhitng mit hang tuoi
ngon. Doanh nghiép cling nén c6 chién luoc gia
hop 1y, thu hat nguoi tiéu ding bang céc chinh
sach khuyén mii, giam gia. Tuy nhién, thai do
clia nguoi tiéu dung chua phu thudc nhiéu vao
loi ich strc khoe tir san pham, cho thay phan 16n
nguoi tiéu dung chua nhan thuc dugc loi ich
ctia thye pham hiru co dbi véi stic khoe, dicu
nay doi hoi doanh nghiép can phai c6 cac bién
phap truyén thong, quang ba dé nguoi tiéu dung
thdy rd hon yéu t6 nay.

e V& chudn chu quan

Két qua nghién ctru cho thdy chuin chu
quan anh huong kha 16n dén y dinh tiéu ding
thuc pham hitu co, c6 nghia 1a qua trinh hinh
thanh y dinh tiéu dung cua ngudi tiéu dung thuc
phém hiiu co tai Ha No&i chiu tac dong kha
nhidu tir nhitng y kién xung quanh. Do do,
nhom nghién ciru d& xuat bién phap marketing
hi¢u qua cho cac doanh nghi€p la marketing
truyén miéng. S6 lidu cua Nielsen (2015) cling
cing c¢6 cho dé& xuit nay khi cho biét 89%
nguoi Viét Nam dat niém tin vao nhiing thong
tin truyén miéng tir ngudi than quen. Str dung
phuong thire ndy, doanh nghiép co thé tan dung
cic nén tang mang xa hoi nhu Facebook, Zalo,
Instagram dé tao ra nhitng chu dé thu hiit vé san
phim ctia minh, kich thich nguoi tiéu ding
tuong tac, thao luan vai nhau [29]. Ngoai ra,
viéc cung cép mot dich vy tbt (tu van, ban  hang,
van chuyén...) cling s€ tao an tugng t6t cho
khach hang va khién ho mudn giéi thiéu san
pham cho nguorl khac.

e V& niém tin

Nghién ciru cho thdy niém tin vao nhiing
hoat dong ctia thi trudng thuc pham hitu co la
nhan t6 thir ba anh huong dén ¥ dinh tiéu dung.

Viéc doanh nghiép c6 duoc cip gidy phép
chung nhan (cho viéc kinh doanh thuc phém
hitu co) hay khong anh huong nhiéu dén niém
tin cua nguoi tiéu dung. Do d6, doanh nghiép
can phai thyc hién quy trinh xin ching nhan
cho san pham hitu co cua minh dang theo quy
dinh phap luét; nhdp hang tr nhiing trang trai
uy tin c6 chig nhan. Mot sb chimg nhéan thuc
pham hitu co uy tin tai Viét Nam va trén thé
gidi 1a chung nhén tr VietGAP, PGS (Viét
Nam) hoic tr USDA (My), NASAA (Uc).
Doanh nghiép ciing can c6 cach thirc quang b
chimg nhan minh s& hitu dé ting niém tin cho
nguoi tiéu dung. Két qua nghién ciru ciing cho
thay nhitng thong tin trén bao bi anh huong kha
nhiéu Ién niém tin va thai d6. Do vay, mdt cach
thirc dé tang niém tin cua nguoi tiéu dung 1a
thong tin trén bao bi san phdm cin phai duoc
cung cip diy du, chinh xéc, hiru ich (vé thanh
phén, xudt xt, han sit dung...) va phai dugc cap
nhat kip thoi khi san pham c6 thay doi.

e V& sy quan tdm téi moi trudng

Két qua nghién ctu cho thdy phan 1én
ngudi tidu ding c6 quan tAm dén méi trudng,
nhung diéu d6 lai khéng anh huong dén qua
trinh hinh thanh y dinh tiéu dung thyc pham
hiru co. Piéu nay duoc giai thich 1a do ngudi
tiéu ding it doc, tim hiéu nhiing kién thirc,
thong tin vé& van dé moi truong, do d6 chua du
nhan thirc dé hinh thanh y dinh bao vé méi
truong (y dinh tiéu ding thuc phidm hitu co).
Do d6, doanh nghiép can tim cach gitp ngudi
tiéu dung tiép can d& dang hon véi nhiing thong
tin vé van dé bao vé méi truong, dac biét la
nhiing tin cho thay loi ich cta thyc pham hitu
co d6i v6i moi trudong. Tai Viét Nam, Vingroup
la mét tap doan lam rat tot viée nay, khi ho lién
tuc quang ba hinh anh than thién voéi moi
truong cua nhitng vuon rau hitu co VinEco, tao
4n tuong tdt trong mat khach hang.

Doi voi ngueoi tiéu ding

Két qua nghién ctru cho thdy nguoi tidu
dung chua thyc sy chu trong dén 1o ich cho strc
khoe cua thuc phém hitu co. Trong khi d6, nhu
da dé cap 0 phan ly thuyet do déac thu trong
viéc nudi trong nén thyc pham hiru co ¢6 it ham
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luong thude trir sau, thude bao vé thuc vat va
céc loai hoa chat khac hon nhiéu so véi thyc
pham truyen thong Do d6 nguoi ti€u dung can
can nhic thém yéu t6 nay khi mua thyc phdm
hitu co dé dam bao sirc khoe cho ban than va
gia dinh.

Bén canh d6, khi mua thuc pham hitu co,
nguoi tiéu dung ciing can dé y nhimg gidy
phép/chimg nhan ma san pham duoc cip. Chu
dong bao voi cac co quan chuc nang khi phat
hién ra nhiing san pham c6 dau hiéu lira dao 1a
mot cach ma ngudi ti€u dung cod thé thuc hién
dé tang tinh minh bach cua thi truong thyc
phém hiru co va ty bao vé quyén loi cua ban
than. Pé dam bao an toan nhat c¢6 thé, ngudi
tiéu dung nén chon nhitng san pham hiru co tir
cac thuong hi€u uy tin va dugc khuyén dung
trén thi trudng.

3. Két luan

Trugc thuce trang thyuc pham ban, thuc pham
khong rd ngudn gbc tran lan trén thi truong,
viéc tiéu ding thuc phdm hitu co dang trd thanh
nhu cau cép thiét ciia nguoi tiéu dung. Théng
qua viéc sir dung mé hinh m¢ rong dya trén ly
thuyét TPB dé kiém dinh cac nhan t6 tac dong
dén ¥ dinh tiéu ding thyc pham hitu co, nghién
ctru dd cung cap mot cai nhin rong hon so voi
viéc st dung mot md hinh don thuan. Két qua
nghién ctru cho thdy cac nhén t6 c6 anh huong
dén y dinh theo mirc d¢ tac dong giam dan lan
lugt la: Thai do, Chuén cha quan va Niém tin.
Cic nhan t§ Sy quan tdm téi méi truong va
Nhan thirc kiém soat hanh vi tiéu dung, tréi véi
gia thuyét ban déu ciia nhém nghién ciru, khong
¢6 anh huong dang ké dén y dinh tiéu dung.
Day 1a co s& & nhom nghién ctru dua ra cac dé
xuat giai phap gitp nha san xuit, doanh nghiép
¢ cac hoat dong phu hop dé nang cao ¥ dinh
mua thuc phdm hitu co cua nguoi tiéu ding,
dong thoi dua ra mdt vai ham y dbi voi nguoi
tiéu dung dé tang quyén loi ban thén.

Day 1a d& tai nghién ctru cdp sinh vién nén
trong qua trinh nghién cuu, nhéom khong tranh
khoi nhitng han ché. Cuy thé, nhém nhan the”iy
kich thuéc mau khao sat (282 nguoi) 1a chua du

l6n, va dia ban khao sat chi tip trung tai khu
vuc Ha Noi. Hon thé nita, viée diéu tra khao séat
van bi thién vi do nhitng nguoi tra 161 khao sat
phan 16n ¢6 trinh d6 hoc van cao (90,8% nguoi
dugc hoi ¢o trinh do dai hoc, cao dang trd 1én).
Day ciing 1a mot khuynh hudng thién vi xdy ra
kha nhiéu ddi v6i nhitng cudc khao sat cia sinh
vién. Nhom nghién ctru rit mong nhan dugc sy
dong gop cua nhitng nguoi quan tam dén van dé
nay dé tiép tuc nang cao tinh thyc tién cia
dé tai.

Tai li€éu tham khao

[1] Mei-Fang. Chen, “Consumer attitudes and
purchase intentions in relation to organic foods in
Taiwan: Moderating effects of food-related
personality traits”, Food Quality and Preference
18 (7) (2007) 1008-1021.

[2] Rambalak Yadav, Govind Swaroop Pathak,
“Determinants of Consumers’ Green Purchase
Behavior in a Developing Nation: Applying and
Extending the Theory of Planned Behavior”,
Ecological Economics 134 (2017) 114-122.

[3] Mohamed Bilal Basha, David Lal, “Indian
consumers’  attitudes  towards  purchasing
organically produced foods: An empirical study”,
Journal of Cleaner Production 215 (2019), 99-111.

[4] C.C. Teng, Y.M. Wang, “Decisional factors
driving organic food consumption”, British Food
Journal 117 (3) (2015) 1066-1081.

[5] K.D.L.R. Kapuge, “Determinants of Organic Food
Buying Behavior: Special Reference to Organic
Food Purchase Intention of Sri Lankan
Customers”, Procedia Food Science 6 (2016)

303-308.
[6] Asgarnezhad Nouri Bagher, Farideh Salati,
Mohammad  Ghaffari, “Factors  Affecting

Intention to Purchase Organic Food Products
Among Iranian Consumers”, Academy of
Marketing Studies Journal 22 (3) (2018) 1-23.

[7] Lé Thi Thiy Dung, “Céc nhén t tic dong dén ¥
dinh mua thuc pham hitu co ciia ngudi tiéu ding
tai thanh phé Pa Nang”, Luan van Thac si, Pai
hoc Pa Néng, 2017.

[8] Ngo6 Minh Hai, Masahiro Moritaka va Susumu
Fukuda, “Consumer Awareness of Organic
Vegetables in Vietnam: An Application of
Ordered Logit Model”, Conference of The Food
Systerm Research Association of Japan, At
Tsukuba University, March 2013.



90

(9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

(18]

H.T.B. Thoa et al. / VNU Journal of Science: Economics and Business, Vol. 35, No. 3 (2019) 79-90

Ho Thi Diép Quynh Chau, “Cac yéu t6 anh huong
dén y dinh mua thuc phim hiru co ciia ngudi tiéu
ding tai Thanh phd H6 Chi Minh”, Luan vin
Thac si, Pai hoc M¢ Thanh phé Ho6 Chi
Minh, 2015.

Ajzen et al., “The theory of planned behavior”,
Organizational Behavior va Human Decision
Processes 50 (1) (1991) 179-211.

C.V. Jansson-Boyd, Consumer Psychology,
Maidenhead: Open University Press, 2010.
Bredahl, L., “Determinants of consumer attitudes
and purchase intentions with regard to genetically
modified foods - Results of a cross-national
survey”, Journal of Consumer Policy 24 (2001)
23-61.

M. Chen et al., “Transcriptional regulation of
yeast phospholipid biosynthetic genes”, Biochim
Biophys Acta 1771 (2007) 310-21.

B.H. Sheppard, J. Hartwick, P.R. Warshaw, “The
theory of reasoned action: A meta-analysis of past
research with recommendations for modifications
and future research”, Journal of Consumer
Research 15 (1988) 325-343.

K. Dowd, K.J. Burke, “The influence of ethical
values and food choice motivations on intentions
to purchase sustainably sourced foods”, US
National Library of Medicine National Institutes
of Health 69 (2013)137-44.

AH. Eagly, S. Chaiken, The Psychology of
Attitudes. Harcourt Brace Jovanovich, Fort
Worth, TX, 1993.

H. Hill, F. Lynchehaun, “Organic milk: attitudes
and consumption patterns”, British Food Journal
104 (7) (2002) 526-542.

Ibrahim Arpaci, “The impact of cultural
collectivism on knowledge sharing among
information technology majoring

undergraduates”, Computers in Human Behavior
56 (2016) 65-71.

[19]

[20]

[21]

[22]

(23]

[24]

[25]

[26]

[27]

[28]

[29]

M.H. Bond, Oxford Handbook of Chinese
Psychology, Oxford University Press, 2010.

M. Dean, M.M. Raats, R. Shepherd, “Moral
concerns and consumer choice of fresh and
processed organic foods”, J. Applied Soc.
Psychol. 38 (2008) 2088-2107.

M. Vabg, H. Hansen, “Purchase intentions for
domestic food: A moderated TPB-explanation”,
British Food Journal 118 (10) (2016) 2372-2387.

D.M. Rousseau, S.B. Sitkin, R.S. Burt, C.
Camerer, Not So Different after All: A Cross-
Discipline  View of Trust, Academy of
Management Review 23 (1998) 393-404.

M. Janssen, U. Hamm, “Product Labelling in the
Market for Organic Food: Consumer Preferences
and Willingness-to-Pay for Different Organic
Certification Logos”, Food Quality and Preference
25 (2012) 9-22.

C. John, Bernard, Katie Gifford, “Willingness to
Pay for Foods with Varying Production Traits and
Levels of Genetically Modified Content”, Journal
of Food Distribution Research 40 (2006) 1-11.
R.J. Angulo, M.C. de Souza, P. Reimer, S.K.
Sasaoka, “Reservoir effect of the southern and
southeastern Brazilian coast”, Radiocarbon 47
(2005) 1-7.

Dunlap, Jones, “Environmental Concern: Conceptual
and Measurement Issues”, Journal of Environmental
Psychology 19 (4) (2002) 369-382.

Samantha Smith, Angela Paladino, “Eating clean
& green? Investigating consumer motivations

towards the purchase of organic food”,
ANZMAC, 2009, pp. 1-8.
Vermeir, Verbeke, “Sustainable Food

Consumption: Exploring the Consumer “Attitude
- Behavioral Intention” Gap, Journal of
Agricultural and Environmental Ethics 19 (2)
(2006) 169-194.

Nielsen, Bao c4o Chi sé niém tin nguoi tiéu ding
quy 1/2018, 2018.



