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Tém tit: Bai viét nghién ciru mo hinh danh gia sy anh huong va mirc d6 dong gop cua cac yéu td
nhu cau thong tin va kha ning dap tmg nhu cau thong tin trong sy phii hgp ctia hé thong thong tin
ké toan (Accounting Information System - AIS). Két qua nghién ctru thyc nghiém véi 398 doanh
nghiép dang hoat dong tai khu vuc kinh té trong diém phia Nam' trén hai nhom doanh nghiép
(nhém doanh nghiép nho, nhém doanh nghiép vira va 16n) cho thdy cac nhan t6 nhu cau thong tin
va kha nang dap tng nhu cau thong tin c6 anh huong va dong gop tich cuc vao sy phit hop cua
AIS. Déng thoi, sy phu hop ctia AIS tdc dong manh dén hi€u qua hoat dong kinh doanh cta doanh
nghiép. Két qud nghién ctru ciing thé hién su khéc biét 16n gitra hai nhom doanh nghiép vé mirc do
phit hop cua AIS va su anh huéng ctua AIS dén hiéu qua hoat dong kinh doanh cta doanh nghiép.
Tir d6, bai viét dua ra mot s6 goi ¥ vé dinh hudng xay dung va phat trién AIS c¢6 kha ning xtr 1y va
dap ung nhu ciu thong tin ctia cac nha quan ly doanh nghiép, gop phan nang cao hiéu qua hoat
dong kinh doanh cua doanh nghi¢p Viét Nam trong giai doan hdi nhép.

Tir khéa: Hiéu qua hoat dong kinh doanh, hé thong thong tin ké toan, mé hinh danh gia, nhan t6 anh

huéng, SEM.

1. Gidi thiéu

Ngay nay su phat trién ciia cong nghé thong
tin dd gop phan cung cp thong tin kip thoi,
dang tin cdy va nhanh chong, giup cac nha quan
ly doanh nghi¢p xt 1y cac cdng viéc nhanh
chéng va hiéu qua. K& toan 1a mot bo phan
quan trong ciia hé théng quan 1y, c6 vai tro tich
cuc trong viéc quan 1y diéu hanh va kiém soat
cac hoat dong kinh doanh cua doanh nghiép.
AIS cung cép thong tin ké toan, tai chinh cho
nha quan 1y cac cdp trong doanh nghiép, hoi
dong quan tri va nhiing nguoi st dung bén
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ngoai doanh nghiép dé ho dwa ra quyét dinh
phi hop. Chinh vi vdy, AIS 1a mdt nhan t6
khong thé thiéu trong hé théng cac cong cu
quan ly doanh nghiép hi¢u qua. Nghién ctru nay
chi ra mtrc do phu hgp cua AIS phu thude vao
nang luc cung cap thong tin ciia AIS va cic nhu
ciu thong tin d6i véi AIS. AIS cang phu hop s&
gitp hoat dong kinh doanh cuia doanh nghiép
cang hiéu qua.

2. Co s& 1y thuyét va mé hinh nghién ctru

Theo 1y thuyét xtr 1y thong tin (Galbraith,
1973), kha nang x1r 1y thong tin phu hop véi cac
nhu ciu thong tin cua td chirc s& tac dong dang
ké dén hiéu qua hoat dong cua t6 chtc. Do vay,
hi¢u qua cia kha nang xu ly thdong tin dugc
danh gia phu thudc vao nhu cau thong tin cua tb
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chue. Khi cac doanh nghiép co kha nang xur ly
thong tin c6 thé dap tng duoc nhu ciu thong tin
thi sy pht hop nay sé& cé tic dong dang ké dén
hiéu qua hoat dong cua to chirc [2]. Cach tiép
can nay ciing phu hop v6i dé xuat cia Van de
Ven va Drazin (1984), khi cic tac gia cho ring
hiéu qua hoat dong cua t6 chirc 1a sy phu hop
gitta hai hay nhiéu yéu t6. Ismail va King
(2005) da chu trong vao su phu hop gitta céac
yéu ciu thong tin ké toan va kha nang xtr Iy cia
hé théng thong tin dua trén may tinh dé tao ra
thong tin cua hé théng thong tin ké toan [1].
Trén co s& téng hop cac nghién clru trudce, tac
gia xac dinh hudéng phat trién nghién ctru cua
mo hinh va d& xuat mé hinh nghién ctru dua
trén nghién ctru cia Ismail va King (2005).
Nghlen ctru cua Ismail va King (2005) dua trén
4 bién: Vi hai bién trung gian 1a cac nhu cau
thong tin ké toan dbi v6i hé thong thong tin ké
toan va kha ning dap mg nhu cau thong tin cua
hé théng thong tin ké toan; mot bién doc lap 1a
su phu hop trong hé théng thong tin ké toan;
mot bién phu thudc 1a hiéu qua hoat dong kinh
doanh. Hon nita, Ismail va King (2005) da su
dung cic phuong phap phan tich chu yéu la
théng ké mo ta, Anova, Cluster. Chinh vi vay,
viéc phan tich va danh gia con nhiéu han ché.
Nghién ctru ndy s& xay dung va phan tich bang

Céc nhu ciu thong tin d6i voi AIS (IR)

Do luong sy phu hgp cia IAS

v

Kha niang dap tng nhu ciu thong tin cia AIS
I0)

mé hinh phuong trinh cdu trac (Structural
Equation Modeling - SEM) v6i nhan t6 da
huéng dé danh gia sy phu hop trong AIS ddi
voi cac doanh nghiép hoat dong tai khu vuc
kinh té trong diém phia Nam nué6c ta. Dé khing
dinh va danh gia cic nhan tb trong sy phu hop
cua AIS ciling nhu tac dong cua sy phu hop
trong AIS dén hi€u qua hoat dong kinh doanh,
nghién ctru tién hanh phong vén cac chuyén gia
trong linh vuc hé théng thong tin ké toan va ké
toan kiém toan. Muc dich cta cudc phong van
nhim xem xét kha ning hop 1y cua viée van
dung mo hinh cua Ismail va King (2005) vao
moéi trudng doanh nghiép Viét Nam. Két qua
nghién ctru so bd ndy 1a co sé dé thiét ké va
diéu chinh bang hoi cho nghién ctru chinh thirc.

Hon nita, cic nhu ciu vé thong tin ké toan
dbi voi AIS thi khong c6 mbi quan hé truc tiép
vOi hiéu qua hoat dong. Ddng thoi, khong co
mdi quan hé tryc tiép giita kha ning dap ing
thong tin cua AIS véi hiéu qua hoat dong. Bit
ky mdi quan hé nao giita cac nhu cau thong tin
ké toan hodc kha ning dap tmg cua AIS dén
hiéu qua hoat dong déu thong qua sy phu hop
trong AIS [1]. Sy phu hop trong AIS anh hudng
truc tiép dén hiéu qua hoat dong cuia td chuc.
Trén co so ly thuyét nghién ctru, tac gia dé xudt
md hinh nghién ctru nhu sau (Hinh 1):

Su phu hop Hiéu qua hoat

trong AIS
(AL)

dong kinh doanh
(P)

Hinh 1. M6 hinh nghién ctru d& xuat.

Nguon: Tac gia dé xuat

Mo hinh nghién ctru gdm 4 nhan t6: Nhu
cau thong tin doi véi AIS (AIS requirements -

IR), Kha ning dap ung nhu ciu thong tin cua
AIS (AIS capacity - IC), Sy phu hgp trong AIS
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(AIS alignment - AL), Hi€u qua hoat dong kinh
doanh (Performance - P).

Nghién ciru ctia mot sd tac gia trudc nhu
Ismail va King (2005), Nguyén Thi T6 Quyén
(2015)... chua d& cap dén viéc do luong mbi
quan hé gitra hai nhan t6 IR va IC [I, 14].
Trong nghién ctru nay, tac gia thuc hién phan
tich da nhém véi mé hinh SEM nham danh gia
va so sdnh mrc d6 anh hudng cua sy phu hop
trong AIS dn hiéu qua hoat dong kinh doanh
cua cac nhom doanh nghiép khac nhau.

Gid thuyét nghién ciru

H,: Nhan t6 nhu cau thong tin d6i voi AIS
(IR) va nhan t6 kha niang dap Gng nhu ciu
thong tin cua AIS (IC) c¢6 anh hudéng va dong
gop tich cuc trong sy phu hop ctia AIS.

H,: Sy phu hop ctia AIS anh hudng tich cyuc
dén hiéu qua hoat dong cua doanh nghiép.

H;: Nhu cdu thong tin tir AIS ¢ anh hudng
tich cuc dén kha ning dap tmg nhu cu thong
tin cia AIS.

Hon nira, nghién ctru cling thyc hién do
luong va danh gid mirc 46 phu hgp cua AIS
boi cac phép phén tich twong quan, hdi quy
don giita hai thanh phan IR va IC theo ting
nhém doanh nghiép véi phuong trinh tdng
quat nhu sau:

IC=a,+a xIR+e )

Vi e la sai so.

3. Thiét ké nghién ciru

Nghién ctru dinh tinh duoc tién hanh khao
sat va tham khao y kién ctia mot sé chuyén gia
la cac nha quan 1y tai cac doanh nghiép va
giang vién giang day vé AIS tai Trudng Dai hoc
Cong nghiép Thanh phd HO Chi Minh, Truong
Dai hoc Kinh té Thanh phd HO Chi Minh nhdm
nhén dién va xac dinh cdc nhan t6 anh huong
trong su phu hop ciia AIS dén hiéu qua hoat
dong kinh doanh, ddng thoi két hop voi nghién
ctru 1y thuyét va cac nghién ctru trude co lién
quan [1, 14]. Sau nhiéu 1an hiéu chinh, bang
cau hoi cudi cing da dugc xay dung hoan chinh
voi 42 cau hoéi va dua vao khao sat dinh lugng
tai cac 16p hoc ké toan truong, thac si, CFO,

CEO tai cac thanh phd thudc khu vuc kinh té
trong diém phia Nam.

Thiét ké thang do cho bang héi khdo sat:
Tat ca cac bién quan sat trong cac thanh phan
déu sir dung thang do Likert 5 diém. Thang do
Nhu céu thong tin dbi v6i AIS lya chon tir 1
dén 5 nghia 1a “hoan toan khong quan trong”
dén “hoan toan rit quan trong”. Thang do Kha
ning dap tmg nhu ciu thong tin ciia AIS lira chon
tir 1 d&én 5 nghia 13 “hoan toan khong c6 kha ning
dap ung” dén “hoan toan du kha ning dap tmg
toan dién”. V&i nhan tb phu thudc Hi¢u qua hoat
dong kinh doanh lya chon tir 1 dén 5 nghia 1a “rat
khong hiéu qua” dén “rat hiéu qua”.

Thang do cdc thanh phan (nhdn t6): Nhan
t6 IR duoc thiét ké do luong boi 19 bién quan
sat (thang do). Nhén t6 IC ciing duoc thlet ké
19 blen do luong twong Ung. Nhén t6 AL la
nhan t trung gian dugc két hop tir hai thanh
phan IR va IC. Cudi cling, nhan t6 phu thudc P
dugc thiét ké do luong boi 4 b1en

Khao sat dinh lugng duoc tién hanh tir dau
thang 9/2016 dén cudi thang 6/2017, dbi tuong
chon mau 1a cac nha quan ly cip trung va cap
cao, tic ké toan tong hop, ké toan truong hay
truong phong ké toan, giam dbc didu hanh,
giam ddc tai chinh.

Nghién cttu dinh luong dugc thuc hi¢n
thong qua phuong phap truc tiép phat phiéu
didu tra (bang hoi) két hop véi giri khao sat
online (google.docs). Phuong phap lay mau phi
ngau nhién - liy miu thudn tién. M6 hinh do
luong gdm 42 bién quan sat, theo Hair va cong
su (1998) thi kich thuéc miu can thiét la
n =210 (42 x 5). Bé dat duoc kich thuéc mau
dé ra, 500 bang cdu hoi duoc giri phong
van/khao sat cac nha quan ly. Két qua thu thap
dugc 421 phiéu phan hoi, trong d6 c6 23 phiéu
tra 101 khong hop 18, con 398 phiéu dat yéu ciu.
Dir liéu dugc nhap va phan tich trén phin mém
SPSS 20 va AMOS 22.

4. Két qua nghién ciru va thio luin

4.1. Mdu nghién ciru
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Két qua miu khao sat co 398 quan st
(phiéu), trong d6 cac doanh nghiép dugc khao
sat phan nhom theo thoi gian hoat dong va sd
can bo cong nhan vién cua doanh nghi¢p (Bang
1). Két qua cho théy ty 1& cac doanh nghiép nho
chiém 52,8%, con doanh nghiép c6 quy md vira
va 16n chiém 47,2%, chu yéu 13 cic doanh
nghiép hoat dong lau nam (trén 5 nam). Tuy
vay, mau khao sat van dam bao cho nghién ciru
va cac két qua phéan tich ciia mau van co y
nghia dbi véi téng thé.

Két qua théng ké cac thang do cia thanh
phan P (hiéu qua hoat dong kinh doanh) dugc
trinh bay trong Bang 2. Két qua ciing cho thay
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cac doanh nghiép thudc nhém vira va 16n hoat
dong kinh doanh c6 hiéu qua cao hon thé hién
qua cac chi tiéu nhu: Loi nhuan dai han, muc
tang truong doanh thu, gia tri sin ¢ cua ngudn
lyc tai chinh, hinh danh va long trung thanh cda
khach hang. Pic biét, caic doanh nghiép 16n
hoat dong hiéu qua va rat hiéu qua chiém ty 1¢
l6m (60-75,4%). Cac doanh ngi¢p hoat dong it
hi€u qua la cac doanh nghiép dang trong thoi ky
thay doi (nhu thay d6i t6 chirc, hé thong thong
tin quan 1y, chién luoc kinh doanh...) dé phat
trién, voi ty 18 cao roi vao cac doanh nghiép
nho va vura (38-56%).

Bang 1. Két qua phan nhom doanh nghiép
theo thoi gian hoat dong va quy mo doanh nghiép

S6 nhén vién
doanh nghiép

TR
Duéi50 Tu¥s50 Tren200 ¢
dén 200
P — S6 quan sat 152 27 16 195
% sb nhan vién doanh nghiép 77,9% 13,8% 8,2% 100%
Thoi gian T 5-10 n3m S6 quan sat 43 45 26 114
hoat dong % s6 nhan vién doanh nghiép 377%  39,5%  22,8% 100%
Trén 10 nim S6 quan sat 15 15 59 89
% sb nhan vién doanh nghiép 16,9% 16,9% 66,3% 100%
Tén S6 quan sat 210 87 101 398
g % sb nhan vién doanh nghiép 52,8% 21,9% 25,3% 100%
Nguén: Tac gia tong hop.
Béng 2. Két qua thong ké cac thang do ciia nhan t6 P
Mikc d6 hi¢u qua Nhém Rit Khong it Hiéu qua Rit
khong hiéu qua hiéu qua hiéu qua
Chi tiéu hi¢u qua @
Loi nhudn dai han Nho 1,6% 9,800 557% 31,3% 1,6%
Vira 0% 14,1% 45,9% 36,5% 3,5%
Lén 0% 3,1% 27,7% 53,1% 16,2%
Muc tang trudng doanh thu Nho 3,3% 8,2% 47,5% 34,4% 6,6%
Vira 0% 10,6% 42,4% 41,2% 5,9%
Lén 0% 6,2% 33.8% 39,2% 20,8%
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Gia tri sdn ¢6 ctia ngudn luc Nho 3,3%
tai chinh
Vira 0%
Lon 0%
Hinh anh va long trung thanh Nho 1,6%
cua khach hang
Vira 0%
Lon 0,8%

14,8% 44,3% 31,1% 6,6%
21,2% 45,9% 15,3% 17,6%
5,4% 19,2% 52,3% 23,1%
8,2% 49,2% 37,7% 3,3%
10,6% 38,8% 47,1% 3,5%
3,1% 30,8% 54,6% 10,8%

Nguon: Tac gia tong hop.

4.2. Danh gid thang do bdang hé sé tin cdy
Cronbach’s Alpha va phan tich EFA

Két qua kiém tra do tin cdy bang hé sb
Cronbach’s Alpha cho thiy: 37/42 bién quan sat
clia cac nhan t6 12 phu hop (dat tiéu chuén), cac
nhan t6 déu c6 twong quan véi bién tong 16n
hon 0,3; hé sé Cronbach’s Alpha 16n hon 0,6
nén co thé két luan: Sau khi loai bo 5 bién quan
sat khong dat yéu cdu thi do tin cdy cua céc
thang do dung trong mo hinh dam bao dd tin
cay cho phép. Trong d6, hai nhan t6 IR va IC la
cdc nhan td da hudng, vi vay viéc kiém tra do

tin cdy Cronbach’s Alpha van dam bao thuc
hién trén timg nhén t6 don hudng.

Phan tich EFA vé cdc nhdn t6 nghién ciru

Két qua EFA nhan t6 IR cho thdy c6 2 bién
quan sat ban dau 1a RO1 va R12 c6 hé sb tai
nhén t6 nhé hon 0,5 nén bi loai, con lai 17 bién
dugc nhom thanh 3 thanh phan. Nhan t6 IC cho
thiy c6 3 bién quan sat ban dau 1a C04, C11 va
C15 c6 h¢ s6 tai nhan t5 nhé hon 0,5 nén lan
luot cling bi loai, con lai 16 bién duoc nhém
thanh 4 thanh phan. Cudi cing, nhém nghién
clru da tién hanh dat lai tén cac thanh ph?m cho
phu hop nhu sau (Bang 3):

Béang 3. Tom tat thong tin vé cac thanh phan trong phép phan tich

Do tin cady

5 iﬂ@' 5 Phuong sai Hé s6 KMO va
Thanhigl (Cronlorrdiv trich s Earis
Alpha)

R1 - Nhu cau thong tin lién quan dén cac bao cdo chung 0,835 67,426 0,812
phd bién (p = ,000)
R2 - Nhu ciu thong tin phi kinh té, thong tin phan tich 0,814 63,596 0,805
i ro (p =,000)
R3 - Nhu ciu thong tin lién quan dén cac quyét dinh 0,875 70,116 0,840
kinh doanh (p =,000)
C1 - Kha nang déap ng céac thong tin lién quan dén cac 0,818 68,759 0,814
quyét dinh kinh doanh (p =,000)
C2 - Kha ning déap tng cac thong tin lién quan dén cac 0,820 69,433 0,802
béo céo chung phd bién (p = ,000)
C3 - Kha ning dap tng cac thong tin vé phan tich rii ro 0,815 63,783 0,736
va thong tin phi kinh té (p = ,000)
C4 - Kha ning dap tng cac thong tin lién quan dén cac 0,682 56,625 0,679
van dé khac (p =,000)
P - Hi¢u qua hoat dong kinh doanh 0,906 78,693 0,859

(p =,000)

Nguon: Tac gia tong hop phan tich tir SPSS.
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4.3. Phan tich nhan t6 khdng dinh CFA

Két qua cua phén tich CFA cho thdy hé sb
chua chudn hoa cua céc bién (37 bién) déu ¢ y
nghia théng ké va hé sb da chuin hoa déu 16n
hon 0,5 nén khong c6 bién nao bi loai thém
trong phép phan tich CFA. Cubi cung, ta st
dung md hinh do luong gdm 8 thanh phin
(Hinh 2) d tiép tuc phén tich SEM. Céc chi s6
do d phu hop mo hinh déu dat yéu cau: Chi-
square/df = 1,192; TLI = 0,954; CF1= 0,963 va
RMSEA = 0,041 (p-value = 0,001), nén c6 thé
két luan mo hinh phu hop véi dit liéu nghién
ctru va dat duoc tinh don nguyén.

Céac trong s6 chua chuin hoéa déu c6 y
nghia thong ké (P-value < 0,05) va cac trong
s6 chuin hoa déu 16n hon 0,5. Vi viy, ta co
thé két luan cac bién quan sat dung dé do
luong cac thanh phan, nhan t6 ciia moé hinh
dat duoc gia tri hoi tu.

Hé s tin cdy cua cac thang do va tong
phwong sai trich cac thanh phan trong md hinh

3
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déu dat tiéu chudn (Bang 3). Hon nita, ta ciing
c6 hé sb twong quan giira cac thanh phin déu
nhd hon 0,9. Mat khac, cac gia tri p-value déu
nhoé hon 0,05, nén hé s tuong quan cua ting
cadp thanh phﬁn khac biét so voi 1 & do tin cay
95%. Nhu vay, cac thang do cua mo hinh dat
gia tri phén biét.

4.4. Phan tich SEM

Nghién ctru tién hanh thiét ké va hiéu chinh
mé hinh SEM trén AMOS' dé phan tich dinh
lwong nham kiém tra va khing dinh md hinh 1y
thuyét vé viéc danh gid muc do anh huéng su
phu hop cua AIS (AL) dén hiéu qua hoat dong
kinh doanh cta doanh nghiép (P). Két qua phan
tich thé hién ¢ Hinh 3 va Hinh 4 (phan tich da
nhom - mé hinh bit bién). M6 hinh phu hop véi
dit liéu nghién ctru bdi Chi-square/df = 1,215;
TLI = 0,948; CFI = 0,958; RMSEA = 0,043
(<0,05).

Chi-square/df=1.192

GFI =.795; TLI = 954; CFl = .963
RMSEA = .041

P =.001

©
7 e
D

Hinh 2. Két qua phan tich mé hinh CFA.

"Phan mém théng ké duoc st dung dé phén tich SEM.
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Trong budc phan tich SEM, tac gia tién
hanh phén tich trén hai mé hinh gdm mé hinh
kha bién va mo hinh bat bién dé kiém tra gia
thuyét sau:

H,: Chi-square ciia mé hinh kha bién bang
Chi-square ciia mé hinh bat bién

H;: C6 su khdc biét vé Chi-square giita mo
hinh kha bién va mé hinh bat bién

Nguyén tic quyét dinh, néu P-value =
CHIDIST? (sai 1éch chi-square, sai 1éch bac tu
do) < 0,05 thi c6 co s& dé bac bo Hy, tic c6 su
khac biét vé Chi-square gitta hai mé hinh. Khi
d6, mé hinh kha bién dugc chon. Nguoc lai,
néu P-value = CHIDIST > 0,05 thi mo hinh bat
bién duoc chon [15].

Két qua cho thdy P-value = CHIDIST
(11,079; 1) = 0,000873, nén cé co s dé bac bo
gia thuyét H, 6 do tin cdy 99% va chip nhan Hs,
tic c6 su khac biét vé Chi-square gitta mé hinh
kha bién va mo hinh bat bién. Vay mé hinh kha
bién dugc chon. Trong d6, Hinh 3 1a két qua
phan tich dbi véi nhom doanh nghiép nho, Hinh
4 1a két qua phan tich d6i véi nhom doanh
nghiép vira va I6n. Két qua chi tiét thé hién
trong Bang 4 va Bang 5.

Phén tich mdi quan hé gitta IC va IR trén
md hinh SEMI dbi v6i nhom doanh nghiép
nho, ta c6 két qua nhu sau:

IC=0,29+0,54IR + ¢ 2)

Hé s6 tuong quan giita hai thanh phan la
r = 0,548, nghia 1a muc d§ tuong quan cuia
chung chi dat 54,8%, thé hién muac do tuong
thich (phu hop) giita IC va IR thap.

Bang 4. Trong sb anh huéng cua cac thanh phan
trong mo6 hinh SEM1 (nhém doanh nghiép nhd)

Thanh phén AL P

IC 0,54 0,24
IR 0,60 0,26
AL X 0,44

Nguoén: Két qua phan tich trén AMOS.

7 Ham tinh gia tri p-value trong Excel 2013.

Hon nira, trong s6 cua IR trong AL (0,60)
16n hon so véi trong s6 cua IC (0,54). Didu do6
cho thiy & cac doanh nghiép quy mé nho thi
kha nang cung cép thong tin thap, hay nhu cau
thong tin vé& cac bao cdo quan tri thip hoic
khong c6 (chi c6 cac bao cdo tai chinh thong
thuong). Két qua phuong trinh (2) cho thiy kha
ning dap tng nhu cu thong tin cua AIS & cac
doanh nghi¢p nho chi dap ung duoc & mirc
trung binh 14 54% cac nhu ciu thong tin ddi véi
AIS. Do @6, su phu hop trong AIS cua cac
doanh nghiép nay ciing thap. Két qua ciing cho
thiy AL ciia nhom doanh nghiép nho c6 anh
huéng dén hiéu qua hoat dong kinh doanh cua
doanh nghiép nhung mic d6 dong goép tang
hiéu qua hoat dong thap hon nhiéu so v6i nhom
doanh nghiép vira va lén. Két qua 1a, sy phu
hop cta AIS thap din dén hiéu qua hoat dong
ndéi chung ctia nhom doanh nghiép nho ciing
thap (két hop xem Béng 2).

Phén tich mdi quan hé gitra IC va IR trén
moé hinh SEM2 dbi véi nhom doanh nghiép vira
va 16n, ta co két qua nhu sau:

IC=0,87+0,93IR + ¢ 3)

Hé sb tuong quan giita hai thanh phan lar =
0,878, cho thiy mirc d6 tuong quan giita IC &
IR 1a kha cao, hon nira hé s6 cua IR trong
phuong trinh (3) cling cao (0,93).

Phén tich da nhom - mé hinh kha bién

Chi-square/df=1.227 telils
g GFI = .787; TLI = 946; CFl = 956 * x
RMSEA = D44 e
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Hinh 3. Két qua phan tich SEM dbi v6i doanh
nghi¢p nhé (SEM1).
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Béang 5. Trong s6 anh huéng cua cac thanh phin
trong m6 hinh SEM2

(nhém doanh nghiép vira va lézf
Thanh phan AL

IC 0,55 0,39
IR 0,47 0,33
AL X 0,70

Nguoén: Két qua phan tich trén AMOS.

Diéu nay thé hién mirc d6 tuong thich (phu
hop) gitra IC va IR 1a cao. T do, ta thiy & cac
doanh nghiép quy moé vira va 16n thi kha nang
dap tng thong tin cua AIS la cao, muc d§ dap
ung thong tin cia AIS & muc trung binh 1a 93%
cac nhu cau thong tin déi v6i AIS. Do do, su
phu hop trong AIS cta cac doanh nghiép nay
dugc danh gia 13 kha cao. Két qua ciing cho
thiy AL ciia nhom doanh nghiép vira va 16n co
anh hudéng rat tich cuc dén hi¢u qua hoat dong
kinh doanh ctia doanh nghiép (0,70). Két qua 1a,
su phu hop cua AIS cao dan dén hiéu qua hoat
dong noi chung ciia nhém doanh nghiép vira va
16n ciing cao (két hop xem Bang 2).

Tém lai, két qua phan tich da nhom (Bang 4
va Bang 5) cho thay: IR va IC ¢ anh hudng va
dong gbp tich cuc trong sy phu hop cta AIS.

34,

Chi-square/df=1.2237 & :; ;.. &
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Standardized estimates

Hinh 4. Két qua phan tich SEM dbi véi
doanh nghiép vira va 16n (SEM2).

Tuong tu, AL anh hudng tich cuc dén hiéu
qua hoat dong kinh doanh cua doanh nghiép va
IR c6 anh huéng tich cuc dén kha ning dap ung
nhu cau théng tin ciia AIS. Do d0, cac gia thiét
nghién ctru ban dau 1a H,, H,, H; déu c6 y nghia
thong ké.

4.5. Thdo ludn

Su phu hop trong AIS dugc do luong boi
kha ning dap tng thong tin (IC) va cac nhu cu
thong tin tir AIS cua nguoi dung hay cac nha
quan ly (IR). Khi thanh phan IC trong AL co
trong s6 cao hon IR dang ké cho thy hé théng
quan 1y cua doanh nghi€p bdc 16 su yeu kém.
Diéu nay co nghia rang cac nha quan ly doanh
nghiép c6 nhu cau qua it vé thong tin, hay noi
cach khéc, nhu cdu vé cac bao cdo quan tri rat it
(chi mdt sé bao céo thong thuong), khong co
cac bao cao dang phén tich va dé xudt cac giai
phap phat trién hoat dong kinh doanh. Tuy
nhién, diéu nay 1a mot dau hiéu rat tot dbi véi
doanh nghiép c¢6 bd phan ké toan quan tri du
manh va mdt hé théng kiém soat ndi bd hiru
hiéu va hi€u qua.

Truong hop nguoc lai 1a trong sb cua IC
trong AL nho hon IR mot cach dang ké, tat
nhién didu nay cho thiy AIS cua doanh nghiép
khong dap ung dugc nhu cau théng tin cua
nguoi dung va cac nha quan ly.

Khiém khuyét cua nghién ctru 1a chwa phan
tich riéng cho nhém doanh nghiép vira va nhom
doanh nghiép 16n dé thay rd hon vé sy phu hop
cua AIS cling nhu mirc d6 anh huong cua AL
dén P cia timg nhém doanh nghiép, tir d6 so
sanh dé thdy duoc co su khac biét hay khong
gitra cac nhom.

5. Goi y gidi phap

Dbi véi cac doanh nghiép di t6 chirc AIS
nhung khéng thanh céng hodc can td chirc lai
AIS vi hé théng dang st dung khong dap tng
dugc nhu cau thong tin cho cac co quan quéan 1y
chic nang hay hé théng dau tu qua cao so voi
nhu cdu thong tin thip, nha quan ly can chu ¥
phan tich va khic phuc mét s0 van dé sau: Phan

tich wu va nhugc diém trong viéc dap ting nhu
cau thong tin ctiia AIS hién tai; phan tich mirc
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d6 phu hop giita cac nhu ciu thong tin ké toan
ma doanh nghiép can va kha ning dap tng cuia
AIS dang hoat dong trong doanh nghi¢p; phan
tich mic d6 kiém soat trong AIS; phan tich
mirc tang, gidm cua hi€u qua hoat dong trudc
va sau khi &p dung AIS... Tu d6, doanh nghiép
c6 thé tién hanh cai thién AIS mot cach hop 1y
hoac nang cao trinh dg, k¥ nang cuia nhan vién
dé c6 thé sir dung, phan tich nhiing théng tin
hitu ich khac ma AIS dugc dau tu cao mang lai,
nhim mang lai hiéu qua kinh doanh tét hon cho
doanh nghiép.

DPé danh gia AIS hién tai vé mirc do dap
{rmg yéu cau thong tin, quan 1y va kiém soat cua
doanh nghiép, can thuc hién xem xét mot sb
diém sau:

V& dit liéu diu vao ciia AIS: Can x4c dinh cac
dir liéu nao can thiét lién quan dén cac thong tin
nao ma AIS can cung cip cho cac ddi tuong sir
dung thong tin bén trong hay bén ngoai doanh
nghiép; xac dinh mic do diy du va théa man,
thuong xuyén cua cac dir liéu dau vao trong quéa
trinh nhédp liéu cia ké toan, nhugc diém cia hé
thong chimg tir dang ap dung.

V& qua trinh xtr Iy dir lidu cua AIS: Céan
xem xét mirc d6 xur 1y dir li€u, kha nang tap hop
va phan tich dir li€u, kha nang cap nhat cac thay
dbi trong chinh sach, quy dinh lién quan...

Vé dau ra ciia AIS: Can xem xét ndi dung
cac thong tin da dugc xur 1y va cung cap, thoi
diém cung cip bao cio di dap Umg ¢ murc do
nao; mic do thoa man yéu cau cung cap két
xuat dau ra, hé thong bao cdo, phén tich ké toan
dugc thiét 1ap va cung cip dap ing nhu thé nao
v6i yéu cau cua ngudi st dung, muc do thoa
mén vé hinh thirc trinh bay bio céo c¢6 phu hop
v6i dbi twong st dung thong tin khéng, nhuoc
diém néu co 1a gi, mic d6 thudng xuyén trong
hoat dong kiém tra cac két xuét du ra cta AIS
nhu bao cdo, sb ké toan nhu thé nao,. ..

V& luu trit ctia AIS: Can xem xét cach thuc
luu trir dir li€u va thong tin cia AIS dugc thuc
hién nhu thé nao, mic do thuan loi trong hoat
dong tiép can, tim kiém khi cin dir liéu va
thong tin nhu thé nao, nhuge diém trong luu trit
dir liéu va thong tin cia hé théng thong tin
ké toan.

V& t0 chitc b may ké toan cuia AIS: Cén
xem xét b may ké toan hién tai cua doanh
nghiép dap ung yéu cau xir Iy va cung cip
thong tin ké toan nhu thé nao, doanh nghiép c6
chinh sach cép nhét va nang cao trinh d cho
nhan vién ké toan bang nhimg bién phap nao,
bo may ké toan ton tai nhuoc diém gi. .

Vé kiém soét trong AIS: Cin xem xet mirc
do hd tro trong kiém soat qua trinh nhap liéu
nham giam thiéu sai sot, gian 1an; mirc do giam
sat, kiém tra cac hanh vi truy cap hé théng; murc
d6 phan chia trach nhiém giita cic nhan vién ké
toan nham hd trg cong tac kiém soat trén toan
hé théng, cac chinh sach vé& bao vé hé thong
may tinh dwoc thuc hién nhu thé nao, chinh
sach bao v€ dir li€u va thong tin khoi su tlep
can cua nhitng nguoi khong c6 thim quyén
duoc thue hién nhu thé nao, cac nhuge diém
can khic phuc lién quan dén chinh sach kiém
soat da duoc ban hanh.

Vé t6 chic ké toan theo chu trinh trong
AIS: Can xem xét AIS cua doanh nghiép da t6
chirc theo chu trinh & mic d6 nao.
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AIS’s Alignment amd Businsess Performance of Firms
A Multigroup Analysis with SEM model

Tran Thu Ba

Industrial University of Ho Chi Minh City, No. 12 Nguyen Van Bao,
Ward 4, Go Vap Dist., Ho Chi Minh City, Vietnam

Abstract: The paper studies the model that assesses impacts and contributions of the factors
of information request (IR) and information capacity (IC) in the Accounting Information
System’s alignment (AIS). The empirical research carried out in 398 enterprises which are
divided into a group of small sized enterprises and a group of medium and large sized
enterprises in the Southern key economic areas of Vietnam indicates that IR and IC make
positive contributions to AIS’s alignment. AIS’s alignment also has a strong impact on firms’
business performance (P). In addition, a large difference between the two groups of enterprises
regards AIS’s alignment and influence on firms’s business performance is also detected. The
paper concludes with a number of orientations suggested by the author in developing AISs that
are capable of processing and meeting demands for information of administrators helping
improve Vietnamese enterprises’ business performance in the international integration.

Keywords: Business performance, accounting information system, assessment model,
impact factors, SEM.





