CHUONG TRINH PAO TRINH PO PAI HQOC
NGANH: QUAN TRI KINH DOANH
MA SO: 7340101
(Ban hanh kém theo Quyét dinh sé 4327/0D-PHKT ngay 28/12/2021 ciia
Hiéu truong Triong Pai hoc Kinh té - PHOGHN)

PHAN I: GIOI THIEU CHUNG VE CHUONG TRINH PAO TAO

1. Mt s6 thong tin vé chwong trinh dao tao
- Tén nganh dao tao:

+ Tiéng Viét: Quan trj kinh doanh

+ Tiéng Anh: Business Administration

- M4 s nganh dio tao: 7340101

Danh hiéu tét nghiép: Cir nhan

Thoi gian dao tao: 4 nam

Tén vin bang tot nghiép:

+ Tiéng Viét: Ctr nhan nganh Quan tri kinh doanh
+ Tiéng Anh: Bachelor in Business Administration
Pon vi dugc giao nhiém vu dao tao: Trudng Pai hoc Kinh té - PHQGHN
2. Muc tiéu cia chwong trinh dao tao
Muc tiéu chung ctia chuong trinh dao tao cir nhan nganh Quan tri kinh doanh

la nham cung cip cho x& hoi ngudn nhan luc chat luong cao, ¢6 tu duy hién dai, co
tinh than va nang luc khai nghiép, hiéu va ap dung duoc nhitng kién thirc co ban vé
kinh té, quan Iy, xa hoi va nhan vin, van dung duoc kién thic va ki nang chuyén
sau vé quan tri, diéu hanh cac loai hinh doanh nghiép trong nén kinh té thi truong
va hoi nhap quéc té, c6 ki ning mém, ning lyc nghién ciu tu bd sung kién thirc

theo yéu cau cong viéc.

Muc tiéu cu thé: Chuong trinh ddo tao nganh Quan tri kinh doanh dao tao

sinh vién tré thanh mot cur nhén nganh Quan tri kinh doanh co:



- MT1: C6y thuc vé dao duc, cd stuc khoe, cé trach nhiém trong chuy@n mén

nghé nghiép ciing nhu ¥ thire bao vé loi ich td chuc va quéc gia;

- MT2: Van dung dugc nhitng kién thic co ban vé kinh té, quan Iy, x4 hoi va

nhan van vao linh vuc Quan tri kinh doanh;

- MT3: Hiéu biét va &p dung duoc céac kién thirc chuyén sau vé phan tich méi
truong, thiét 1ap va phét trién cac chién luoc, ké hoach kinh doanh, van dung duoc
kién thie dé td chuc trién khai cac hoat dong kinh doanh va tao 1ap doanh nghiép

trong céc linh vuc san xuat, dich vu;

- MT4: Str dung dugc ngoai ngir, tin hoc, cac ky nang, phuong phap, cong cu
lién quan dé c6 thé 1am viéc trong mdi trudong da nganh va da van hoa; c6 kha ning
cap nhat kién thic méi nham dap tng nhu cau cdng viéc va hoc tap nang cao trinh
do;

- MT5: C6 y thirc va trach nhiém phuc vu cong dong, x& hoi va hai nhap

qudc té.

3. Thong tin tuyén sinh
3.1. Hinh thirc tuyén sinh
Phuong thic xét tuyén chinh thirc s& dugc thuc hién theo Dé 4n tuyén sinh cua

Truong Pai hoc Kinh té va van ban huéng dan tuyén sinh hang nim cia PHQGHN.

3.2. Chi tiéu tuyén sinh
Chi tiéu tuyén sinh hang nim cin ct vao tinh hinh thuc té dao tao cua

Truong Pai hoc Kinh té va do PHQGHN phé duyét.
PHAN I1: CHUAN PAU RA CUA CHUONG TRINH PAO TAO
A. Chuin dau ra
1. Chuin dau ra vé kién thic
1.1.  Khaoi kién thirc chung

- Dién giai duoc kién thirc co ban vé triét hoc, kinh té chinh tri, lich st, tu

tuong va chinh sach cua Bang va Nha nudc (PLOL).



- Ap dung duoc mét sb kién thicc vé quéc phong - an ninh cua Pang, Nha
nuoc (PLO2).

- Kién thirc vé ngoai ngit: (Tuong dwong bac 4/6). Sir dung thanh thao tiéng
Anh giao tiép va hoc thuat (PLO3).
1.2. Kién thirc theo linh vuc

- Sir dung duoc cac phan mém thong ké co ban dé phan tich, danh gia cac hién
tuong kinh té xa hoi va giai quyét mot sd bai toan kinh té don gian (PLO4).
1.3. Kién thirc theo khéi nganh

- Nhan biét duoc cac kién thire co ban vé lich sir kinh té Viét Nam, Nha nudc
va phap luat dé van dung trong cudc séng (PLO5).

- Van dung kién thtrc co ban cua kinh té hoc dé gidi thich cac van dé kinh té vi
mo va vi mé (PLOG).

- Ap dung cac phuong phap thong ké, phwong phép luong héa dé thu thip va
phan tich thong tin kinh té (PLO7).

1.4. Kién thirc theo nhém nganh

- Ung dung céc kién thirc vé quan tri, tai chinh, ké toan dé giai quyét cac van
dé lién quan dén quan tri kinh doanh (PLOS).

- Ap dung duoc cac phuong phap nghién ctru trong phan tich cac van dé kinh
té va kinh doanh (PLO9).
1.5 Kién thirc nganh

- Ung dung céac khai niém va 1y thuyét c6t 15i trén cac linh vuc chirc ning cua
kinh doanh (PLO10).

- Phan tich cac nhan té anh hudng dén chién lugc clia doanh nghiép (PLO11).

- Ung dung kién thtrc quan tri ngudén nhan lyc, quan tri cong nghé vao hoat
dong kinh doanh thyc tién (PLO12).

- Phan tich cac tac dong dao duc, xa hoi va moi truong trong kinh doanh
(PLO13).

- Ung dung céc kién thirc phan tich thi truong dé xay dung y tuéng khéi nghiép
(PLO14).

Poi véi chuyén nganh Quin tri doanh nghié¢p



- Phaén tich cac hoat dong va tinh hudng quan tri cia doanh nghiép trong thyc
tién (PLO15).

- Ung dung céc kién thirc marketing, quan tri chit luong, quan tri san xuat va
tac nghiép dé cung cap thong tin cho nha quan tri ra quyét dinh va cho cac bén lién
quan khéc...hodc truc tiép ra quyét dinh d6i voi hoat dong cua doanh nghiép
(PLO16).

- T chic hé théng thong tin bao cdo va phan tich dit liéu quan tri doanh
nghiép phuc vu cho cac di twong st dung thong tin khac nhau (PLO17).

- Xay dung céic chuong trinh thu lao cho lao dong trong doanh nghiép
(PLO18).

- C6 kha niang phan tich méi trudng kinh doanh dé xac dinh céc loai rii ro va
quan tri sy thay d6i (PLO19).

Poi véi chuyén nganh Marketing

- Phén tich thi truong marketing, hanh vi khach hang va d6i thu dé phuc vu
viéc ra cac quyét dinh marketing phu hop (PLO20)

- Ung dung céc sang kién marketing ciia doanh nghiép va cic t6 chuic
(PLO21)

- Phan tich dé lya chon t6i wu cac kénh phan phdi truyén thdng va k¥ thuat sb
(PLO22).

- Ung dung phuong phap quang cdo truyén thong va ky thuit sé dé thic day
hoat dong ban hang va cung cap dich vu (PLO23).

- Ung dung dugc mot sd cong cu E-commerce va phan tich thi truong
marketing qubc té (PLO24).
2. Chuan dau ra vé ky niing
2.1. Ki nang chuyén mon

- K¥ nang giai quyét van dé&: C6 kha ning van dung kién thic lién quan dén
Quan tri kinh doanh dé d¢ xuit va giai quyét cac van dé trong hoat dong quan trj
doanh nghiép va t6 chirc nhu quan tri doanh nghiép, ké toan, marketing, tai chinh
(PLO25).

- K¥ ning phan tich: C6 kha ning lya chon cac kién thic da hoc vé nghién

clru va cac quan diém khac nhau dé phan tich (PLO26).



- K¥ ndng nghién ctru cac van dé trong quan tri nhan lyc, quan tri san XUAt va
tac nghi¢ép, quan tri marketing, quan tri thuong hi¢u, quan tri tai chinh, quan tri
chién lugc, quan tri cong nghé, vin hoa doanh nghiép, quan tri ban hang (PLO27).
2.2. Ki niing bé tro

- Céc k¥ nang cé nhan: Co6 kha nang lam viéc doc lap, tu duy phan bién; co6 ky
ning quan 1y thoi gian; dinh huéng muc tiéu phat trién ctia ban than (PLO28).

- K¥ ning lam viéc nhém: C6 k¥ ning 1am viéc, hop tac va phdi hop trong cac
nhém khac nhau (PLO29).

- K¥ ning giao tiép: C6 kha nang trinh bay va viét cic van dé lién quan dén
nganh Quan tri kinh doanh (PLO30).

- K¥ ning giao tiép s dung ngoai ngit: C6 thé giao tiép bang ngoai ngi; co
thé trinh bay duoc mot bao cio hay bai phat biéu vé cac chu dé quen thudc trong
cong viée lién quan dén nganh Quan tri kinh doanh; Trinh d6 twong duong bic 4
theo khung nang lyc ngoai ngit 6 bac dung cho Viét Nam (PLO31).

3. Nang luc tw cha va trach nhié¢m

- Co6 nang luc lam viéc doc 1ap hoac lam viéc theo nhém; chiu trach nhiém ca
nhan va trach nhiém dbi voi nhém (PLO32);

- Co nang luc tu hoc tap, sang tao dé nang cao trinh d6 chuyén mon nghiép vu;

tu dinh hudng, thich nghi véi cac méi truong 1am viéc khac nhau (PLO33).
4. Pham chat dao drc

- C6 kha nang nhan thuc va danh gia cac van dé lién quan dén dao dtc. Ton

trong phép luat, lam viéc vai tinh than ky luat cao (PLO34).

- Van dung cic kién thirc lién quan dén dao dtrc kinh doanh dé giai quyét cac
van dé lién quan dén Quan trj kinh doanh (PLO35).

5. Nhirng vi tri cdng tac sinh vién cé thé dam nhiém sau khi tét nghiép

= Nhom 1 - Doanh nhan kheai nghiép: c6 kha nang tu khaoi nghiép, tao lap va
diéu hanh hoat dong kinh doanh, quan 1y diéu hanh doanh nghiép rat nho, nho va
vua.

=Nhém 2 - Chuyén vién (chuyén vién marketing, ban hang, nhan sw, ké

toan...): Co kha nang thich Grng trong moi truong cdng viéc co tinh canh tranh cao,



c6 du nang luc 1am viéc tai cac doanh nghiép, cac td chac kinh té, to chuc khéc
trong va ngoai nudc; co thé dam nhan cac cong viéc nhu ban hang, marketing, tai
chinh, nhan su....; trién vong phat trién trong twong lai c6 thé tré thanh trudng cac

phong/ban, giam dbc bo phan va dy an, giam déc, tong giam doc.

*Nhom 3 - Tro Iy va thu ky: C6 kha nang dam nhan cong viéc tro ly hoac thu
ky ban giam dbc, hoi dong quan tri, tro 1y giam ddc cua cac doanh nghiép, to chic
kinh té va cé4c td chtrc khac trong va ngoai nudc; ¢d thé dam nhan cac cong viéc: tro
ly phan tich, tong hop céc bao cdo va tham muu vé cac mang hoat dong trong doanh
nghiép nhu chién luoc kinh doanh, nhan luc, marketing, tai chinh, hd trg trong giao
dich véi ddi tac, sap xép ké hoach cong tac cho lanh dao...; trién vong trong tuong
lai cO thé tro thanh truong cac bo phan/phong, ban, giam déc bd phan, gidm déc,
tong giam doc.

6. Kha ning hoc tip, nang cao trinh d sau khi tét nghiép

Sau khi tot nghiép, sinh vién c6 du Kién thtrc, nang luc chuyén hoc phan va ki
ning nghé nghiép dé tiép tuc hoc tap, nghién ctru sdu hon & bac cao hoc hoac tién si
dé tro thanh nha nghién ciru va giang vién vé linh vuc quan tri kinh doanh tai cac co

quan/td chic trong va ngoai nudc co lién quan.

C6 thé tiép tuc hoc tap & bac cao hoc hoac tién si tai PHQGHN véi cac diéu
kién xét tuyén twong Gmg theo quy dinh hoic c6 thé tiép tuc theo hoc cac chuong
trinh dao tao trong va ngoai nudc theo nhirtng chuyén nganh phu hop.

B. Ma tran chuian dau ra (kém theo)



PHAN I11: NOI DUNG CHUONG TRIiNH PAO TAO

1. To6m tit yéu cau chwong trinh dao tao
Téng s6 tin chi cia chwong trinh dao tao: 130 tin chi
- Khéi kién thirc chung: 21 tin chi

(Khong tinh cac hoc phan Gi4o duc thé chat va Gido duc qudc phong - an ninh, k¥

ning bd trg)

- Khéi kién thic theo linh vuc: 13 tin chi
- Khoi kién thirc theo khoi nganh: 16 tin chi
+ Bit budc: 14 tin chi
+ Tu chon: 2/10 tin chi
- Khéi kién thirc theo nhém nganh: 17 tin chi
+ Bit budc: 14 tin chi
+ Tu chon: 3/9 tin chi
- Khéi kién thirc nganh: 63 tin chi
+ Bit budc: 18 tin chi
+ Tu chon: 30/63 tin chi

+ Kién tap, thuc tap thuc té, nién luan: 9 tin chi
+ Khoa luén tot nghiép va céac
hoc phan thay thé khoa luan: 6 tin chi
Trong tong sb 96 tin chi thudc kién thirc khbi nganh, nhom nganh, nganh va chuyén
nganh c6 21 tin chi bt budc (chiém 21,87%), 09 tin chi tw chon (chiém 9,37%)
dugc giang day bang tiéng Anh.



Khung chwong trinh dao tao

M3 s6
. hoc phﬁn
So gio tin chi .
, tién
Ma hoc . So tin B
STT . Tén hoc phan quyet
phan chi =
oat
Ly | Tw
. | dong
thuyét ] hoc
nhom
| Khoi kién thirc chung ’1
(Khéng tinh tin chi cac hoc phan 8 - 9)
Triét hoc Mac — Lénin
1| PHI1006 | phijosophy of Marxism - 3 30 | 15 | 0
Leninism
Kinh té Chinh tri Mac — Lénin
2 PEC1008 | pyjitjcal economy of Marx — 2 20 10 o | PHI1006
Lenin
Chu nghia x& hoi khoa hoc
3 PHI1002 2 30 0 0
Science socialism
Tu twong H6 Chi Minh
4 POL1001 2 20 10 0
Ho Chi Minh Ideology
Lich sa Bang Cong san Viét Nam
5 HIS1001 History of the communist Party of 2 20 10 0
Vietnam
Tiéng Anh B1
6 FLF1107 ] 5 20 35 20
English B1
Tiéng Anh B2
7 FLF1108 ) 5 20 35 20 | FLF1107
English B2
Gido duc thé chat
8 _ _ 4
Physical Education
9 Gi4o duc qudc phong - an ninh 8




‘ hoc phan
So gio tin chi .
. tién
Ma hoc . So tin B
STT . Tén hoc phan _ quyet
phan chi
] Hoat
Ly Tu
. | dong
thuyet ) hoc
nhém
National Defense Education
1 Khoi Kkién thirc chung theo linh vuc 13
Toan cao cap
10 | FDE1092 _ 4 26 34 | 0
Advanced Mathematics
Xac suat va thong ké
11 | FDE1101 - o 3 25 20 0
Probability and Statistics
Toén kinh té
12 FDE1005 ) ) 3 27 18 0
Mathematics for Economists
Tin hoc co so 2
13 | INT1004 _ _ 3 17 28 | 0
Introduction to Informatics 2
Il | Khoi kién thirc theo khéi nganh 16
1.1 | Bt bujc 14
Nha nudc va phap luat dai cuong
14 | THL1057 | Introduction to Government and 2 23 7
Law
Kinh té vi mo
15 | INE1050 | _ 3 30 15 | 0
Microeconomics
Kinh té vi mo
16 INE1051 ) 3 30 15 0 INE1050
Macroeconomics
Nguyén ly thong ké kinh té
17 | BSA1053 gfuy_ yone _ o 3 30 15 0
Principles of Economic Statistics
, INT1004
Kinh té lugng
18 INE1052 _ 3 24 21 BSA1053
Econometrics
INE1051
1.2 | Tw chon 2/10
19 | BSA1054 | Ky nang lam viéc theo nhom 2 15 15 0




Ma so
‘ hoc phan
So gio tin chi .
. tién
Ma hoc . So tin B
STT . Tén hoc phan quyet
phan chi
] Hoat
Ly Tu
. | dong
thuyet ) hoc
nhom
Teamwork Skills
Giao tiép kinh doanh
20 | BSAL056 | o .. - 2 15 | 15 | 0
Business Communications
Ngh¢ thuét va Nhan van
21 | UEB3002 ) 2 20 10 0
Arts and Humanity
Tu duy sang tao
22 | UEB3003 ) o 2 20 10 0
Creative thinking
Cam thu am nhac
23 | UEB3001 ] o 2 20 10 0
Music Appreciation

Khdi kién thirc chung theo nhom nganh 17

IV.1 | Bt bugc 14

Qudn tri hoc
24 | BSA2004 o 3 22 23 0
Principles of Management

Nguyén Iy ké todn
25 | BSA2001 o ) 3 27 18 0
Principles of Accounting

Tai chinh doanh nghiép
26 | BSA2018 ) 3 23 22 0 | BSA2001
Corporate Finance

Nguyén ly Marketing
27 | BSA2002 T ] 3 22 23 0
Principles of Marketing

Phuong phéap nghién ctru kinh
28 | BSA3082 | doanh 2 15 15 0

Business Research Methodolody

IV.2 | Tw chon 3/9

Nguyén 1y Quan tri kinh doanh
29 BSA2103| ~ ] 3 30 15 0
Principles of Business




‘ hoc phan
So gio tin chi .
. tién
Ma hoc . So tin B
STT . Tén hoc phan quyet
phan chi
] Hoat
Ly Tu
. | dong
thuyet ) hoc
nhom
Administration
Luéat doanh nghiép
30 | BSA3063 _ 3 20 20 5
Business Law
Kinh té quc té
31 INE2020 _ ) 3 28 17 0 | INE1051
International Business
V | Khéi kién thirc nganh 63
V.1 | Bit bugc 18
Khéi su va tao 1ap doanh nghiép
32 | BSA3020 ) 3 25 20 0
Entrepreneurship
Qudn tri nguén nhan luc
33 | BSA2006 3 35 10 0 | BSA2004
Human Resources Management
Vian hoa doanh nghiép va dao
dtrc kinh doanh
34 | BSA4018 ) 3 25 20 0
Corporate Culture and Business
Ethics
Dai cwong vé lanh dao
35 | BSA2025 ) ) 3 35 10 0
Foundation of Leadership
Quidn tri chién lwoc
36 | BSA2005 ) 3 35 10 0 | BSA2004
Strategic Management
uan tri cong nghé
37 | BSA3070 Q COnS RERS 3 35 10 0
Technology Management
V.2 | Tu chon 30/63
V.2.1 | Hoc phin tw chon chuyén nganh
V.2.1.
. Chuyén nganh Qudn tri doanh nghiép 15/15
38 | BSA3068 | Quan tri rti ro 3 35 10 0
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‘ hoc phan
So gio tin chi .
. tién
Ma hoc . So tin B
STT . Tén hoc phan quyet
phan chi
] Hoat
Ly Tu
. | dong
thuyet ) hoc
nhom
Risk management
Quan tri Marketing
39 | BSA2008 _ 3 35 10 0 | BSA2002
Marketing Management
Qudn tri sidn xudt va tic nghiép
40 | BSA4014 | Production and Operations 3 30 15 0
Management
Quan trj su thay d6i
41 | BSA3067 3 35 10 0
Change Management
Quan tri thanh tich va thu lao lao
dong
42 | BSA4021 _ 3 35 10 0
Performance and Compensation
Management
Vv.2.1. A . )
5 Chuyén nganh Marketing 15/15
Nghién ctru Marketing
43 | BSA3012 _ 3 25 20 0 | BSA2002
Marketing Research
Hanh vi ngwoi tiéu dung
44 | BSA3013 ] 3 35 10 0 | BSA2002
Consumer Behavior
BSA307 | Marketing k¥ thuét sb
45 o ) 3 25 20 0 | BSA2002
6 Digital Marketing
Marketing dich vu
46 | BSA3114 ) ) 3 35 10 0 | BSA2002
Service Marketing
Marketing qudc té
47 | BSA3001 _ ) 3 35 10 0 | BSA2002
International Marketing
V.2.2 | Hoc phan tw chon bé tro 15/36
48 | BSA3125 | Quan trj chat luong 3 35 10 0




‘ hoc phan
So gio tin chi .
. tién
Ma hoc . So tin B
STT . Tén hoc phan quyet
phan chi
] Hoat
Ly Tu
. | dong
thuyet ) hoc
nhom
Quality Management
MNS401 | Hanh vi t6 chirc
49 o _ 3 30 15 0
0 Organizational Behaviour
Quan tri thuong hi¢u
50 | BSA4016 3 35 10 0 | BSA2002
Brand Management
Kiém todn cdin ban
51 | BSA3009 _ N 3 23 22 0 | BSA2001
Basic Auditing
Phan tich tai chinh
52 FIB3015 | ) _ 3 30 15 0 | BSA2018
Financial Analysis
Quan tri du an
53 | BSA3036 _ 3 35 10 0
Project Management
Quén ly dau tu
54 FIB3004 3 30 15 0 | BSA2018
Investment Management
Thuong mai di¢n tu
55 INE3104 3 30 15 0 | INT1004
E-commerce
K¢é toan quan tri
56 | BSA3007 _ _ 3 23 22 0 | BSA2001
Managerial Accounting
Quan tri tai chinh qudc té
57 INE3066 | International Financial 3 26 19 0 INE1051
Management
Thuong mai qudc té
58 INE3001 _ 3 28 17 0 | INE1051
International Trade
Céc md hinh ra quyét dinh
59 | BSA3035 o ) 3 28 17 0
Decision Making Model
V.3 | Thuec tp, thwc té Va nién lugn 9
60 | BSA4004 | Kién tap 2 0 30 0
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Ma so
, hoc pha
So gio tin chi .
. tién
Ma hoc . So tin B
STT . Tén hoc phan quyet
phan chi
] Hoat
Ly Tu
. | dong
thuyet ) hoc
nhom
Pre- internship
Thuc tap thuc té
61 | BSA4005 ) 4 0 60 0
Internship
Nién luan
62 | BSA4050 ) ) 3 0 0 45
Internship project
V4 Khéa ludn tét nghiép/hoc phén thay thé 6
| khéa lugn
Khoa luan tdt nghiép
63 | BSA4052 | ) 6 0 0 90
Dissertation
Hoc phan thay thé khoa luan tot nghiép 6
Trach nhiém xa hgi cua doanh
64 | BSA3040 | nghiép 3 25 20 0
Corporate Social Responsibility
Quan tri cong t
65 | BSA4024 &Y 3 25 20 0
Corporate Governance
Téng cong 130

Ghi chl: Hoc phan Tiéng Anh la hoc phan diéu kién, tinh vao téng sé tin chi tich

liiy ciia chwong trinh dao tao nhung nhung khéng tinh diém trung binh chung tich

lily.

Cdc hoc phan dwoc in dam, nghiéng: Hoc phan giang day bang tiéng Anh.




